' HaAeXHasi NPaBOBas MoAAEKKa

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 02.07.2013)
"O 3awuTe npasB notpebutenen"

[okyMeHT npepoctasneH KoHcynbTaHTIAIOC
www.consultant.ru

[ata coxpaHeHnus: 14.10.2013


http://www.consultant.ru/
http://www.consultant.ru/

?;g:“;%%%gf;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awwmTe NpaB noTpeBuTeneit” [lata coxpaHeHus: 14.10.2013

7 dheBpansa 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-03, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-93,
0T 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,

o1 02.07.2013 N 185-93)

KoHcynbTaHTlntoC: npymeyaHue.

[aHHbI JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxOBaHWS UMYLLECTBa rpaxaaH
nVWb B Cryyasix, korga CTpaxoBaHWE OCYLLECTBMAETCH WCKIMIOYUTENbHO AMS JIMYHBIX, CEMEWMHbIX, OOMAaLLHUX,
ObITOBBIX M  WMHbIX HYXO, HE CBf3AHHbIX C OCYLIECTBIIEHWEM NPEANPUHMMATENBCKON OEeATENbHOCTU
(MocTaHoBneHue MNneHyma BepxosHoro Cyaa PP ot 27.06.2013 N 20).

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MeXAay noTpedbutensamum v MU3rotToBUTENSIMM,
UCNONHUTENSAMK, MMMOpTepamu, npogaBuamMu Mpu MNpoaaxe TOBapOB (BbIMOMHEHUM pPaBOT, Oka3aHwuu ycnyr),
yCTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
6e3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLlen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX MW3roToBUTENAX (MCMOMHUTENSX, nNpoAaBuax), MpOCBeLleHNE,
roCcy4apCTBEHHYH M OOLLECTBEHHYIO 3alMTy MX MHTEPECOB, a TaKKe onpegenser MexaHu3m peanu3auumn 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCNONb3yeMble B HAacTosALLEM 3aKoHE:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
nprvobpeTamLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKNKOYMTENBHO ANS JIMYHbLIX, CEMEWHBIX,
OOMALLHMX M UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpuHUMaTENbCKON AEeATENBHOCTY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHm3alMOHHO-MPaBoBOM OPMbI, a Takke
WHAUBMAYaAnNbHbLIN NpeanpuHMMaTerb, NPOM3BOASLLME TOBAPLI AMs peanu3auumn notTpedurtensam;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMONMHUTENb - OpraHu3aums He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBON (OpMbl, a Takke
WHOUBMAYANbHbLIN NpeanpuHMMaTenb, BbIMOMHAKWME paboTbl MM OKasbiBaWOLWIME YCMyryM noTpedbuTensamMm no
BO3MEe3HOMY JO0roBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYaANbHbIV
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM MO OroBOPY KyNM-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTternbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBIIEHHOM MM MOPSAKE, UIK YCINOBUSIM OroBopa (Npu ux
OTCYTCTBMM WUIN HEMOJIHOTE YCMNOBMI OObIYHO NMpeabsiBnsemMbiM TpeboBaHMAM), UK LEensam, Ansg KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (UcnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MoTpebuTenem npu 3akmnoyeHuu [OorosBopa, unm obpasuy v (Mnu) onucaHuio npwm
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npoaaxe ToBapa no obpasyy 1 (unu) No onNUCaHuio;
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycryrn) - HeEyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX pacxO4oB WM 3aTpaT BPEMEHMU, UMK BbiSIBNAETCH
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro yCTpaHeHusl, Unu apyrne nogobHble HeaoCcTaTkuy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ans XXM3HW, 340POBbS,
nMmyllecTBa noTpebutens u okpyxatlwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTUNM3aumK, a Takke 6e30MacHOCTb NpoLecca BbINOSIHEHMS paboThl (OKasaHUs ycryru);

YMONMHOMOYEHHas M3roToBuTenem (NpogaBLOM) OpraHu3auusi WM yNoOSTHOMOYEHHbIN  U3roTOBUTENEM
(mpogaBuoM)  mMHAMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  oOpraHu3aums  unu
YMOMHOMOYEHHbIA UHAOUBMAYaAnNbHbIM MNpeanpuHMMaTEnb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaeneHHyo
OeaTenbHOCTb, WNW oOpraHv3auus, co3fgaHHad Ha Tepputopumn Poccuiickon ®depepaumm  n3rotoBUTENEM
(npogaBuom), B TOM 4MCNEe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHAKOLWNE
onpeerneHHbole YHKUMM Ha OCHOBaHWWM OOroBopa C M3rotoBuTenem (npoaasLOM) M YNOMHOMOYEHHbIE UM Ha
NPUHATME U yOoBneTBopeHne TpeboBaHMn noTpebuTtene B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHAMBMAOYaNbHBIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®egepauunn,
BbIMOMHSAOLWMIA onpeaeneHHble YHKLNM Ha OCHOBaHUKM AOroBopa C M3rotoBuTenem (NpoAaaBLoOM), B TOM YnCe C
WHOCTPaHHbIM  W3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), W  YNONHOMOYEHHBbIA WM Ha MPUHATME MU
yaoBneTBopeHne TpeboBaHui NoTpedbuTenel B OTHOLLEHWM TOBapa HEHaANeXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPABOBOM (OPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLIECTBSAKLWME MMMNOPT ToBapa ANA €ero fnocnegylwen peanusaumm Ha TeppuTopuu
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUME NOMOXEHNA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0OnacTu 3awmTel NpaB notpeburenen

1. OTHOwWweHuA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTcsa paxgaHckum kogekcom Poccuiickon
depepaymu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbiMKM 3akoHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpaButenbctBo Poccunckon degepaunm He Bnpase nopyyaTb degepanbHbiM opraHaM UCMONHUTENBHOMN
BMNacTW NPUHUMAaThL akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpebutenen.

MpasuTtensctBo Poccuiickon ®enepauuun Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHu3auMm WnuM YNorIHOMOYEHHOTO WHAMBUAYANbHOrO npeanpuHMMaTens,
uMmnopTepa) npaBuna, obs3aTenbHble MNpPU 3aKMHOYEHUM W UCMOMHEHWMM NyONMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HeprocHabxeHns, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH ot 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnn MeXOyHapoOHbIM OOroBOpoOM Poccuiickon tbep,epau,vm YCTaHOBJ1€HbI MHbIE NpaBuna o 3aluTte npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HaCTOALLNM 3akoHOoM, NPUMEHATCA NpaBuiia MexagyHapogHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTtenenm Ha npoceeleHne B obnacTM 3awmtbl nNpaB notpebutenen obecneuvmBaeTtcs
rnocpeacTBOM BKIHOYEHUsI COOTBETCTBYOLWMX TpeboBaHWiA B dpedeparnbHble rocydapcTBeHHble obpasoBaTerbHble
CcTaHOapTbl M obpasoBaTerbHble MNporpaMMbl, a Takke MOCPeACcTBOM OpraHM3aumMmM cuctembl WHdopmaunm
notpeburenen ob nx npaBax n 0 HEOOXOAUMbBIX ENCTBUSAX MO 3aLUTE 3TUX NPas..

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)
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Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. MNpopaseu (ucnonHuTens) obssaH nepegatb NoTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUM O kayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
06sa3aH nepepaTe noTtpebutento ToBap (BbINOMHWUTL paboTy, OKasaTb YCMyry), COOTBETCTBYWLINA OObIYHO
npeobsBnAgeMbiM TpeboBaHWSM M NPUrogHbIA ANs uUenewn, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
006bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (MCNOnNHUTENb) NpY 3aKMnoYeHn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX uensx npuobpeTteHus ToBapa (BbINOMHEHUS paboTbl, OkasaHus ycnyru), npoaasel (MCNOMHUTEND)
06sa3aH nepegaTb NoTpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUroAHbIA ANA UCMOMb30BaHWS B
COOTBETCTBUW C 3TUMMU LIENAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuo nNpogasel, 0b6s3aH nepefaTb NOTpebuTento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnM B YCT@HOBMEHHOM MMMW MOpsigke NpegycMoTpeHbl obssatenbHble TpebosaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTene) obsizaH nepenatb notpebutento ToBap (BbINOMHUTE paboTy,
oKasaTb yCcnyry), COOTBETCTBYHOLLNA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. NMpaBa 1 06s3aHHOCTN M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa) B 06nacT yCTaHOBMEHUS cpoka
cnyx0bl, cpoka rogHOCTU ToBapa (paboTkl), a Takke rapaHTUIHONO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHas3Ha4YeHHbIN Ans ANUTENbHOMO0 NCNOMb30BaHWS, U3roTOBUTENb (UCMOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCNONHWUTENb) 06sA3yeTcs
obecneuynBaTb NOTPeOMTENIO BO3MOXHOCTb WUCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HaYeHMI0 U HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 ctatem 19 u nyHkta 6 crtatby 29
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM YMCMEe KOMMIEKTYIOLWMX M3Oenui (oetanen, ya3noB, arperaToB), KOTOpble MO MCTEYEHWUU
OonpefeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AMA XU3HUW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ro NMyLLIECTBY UK OKpYXKatoLLen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUNCNATLCA €ANHMLLAMN BPEMEHW, @ TaKKe MHbIMU eOuHULaMM1
n3MmepeHus (kunometTpamu, MeTpamMv W MPOYMMM eOuHMLaMKM M3MEepeHus wucxods u3  PYHKLMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbrtata paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsake ycTaHOBMNEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYMCNEHHbIe B MyHKTE YeTBEepPTOM cTaTbh 5
OaHHOro JOKYMeHTa, B CBA3u ¢ TpebosaHuamu degepansHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NuTaHus, napoMepHO-KOCMETUYECKME TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBON XUMUK Y
UHble NoJoOHbIe ToBapbl (paboTbl) N3roToBUTENb (MCMONMHUTENL) 0053aH yCcTaHaBNMBaTb CPOK rOAHOCTM - Mepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTa) cumTaeTcs HENPUIOAHBIM ANsl UCMONb30BaHUSA MO HAa3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHEHWE paboTbl) NO NCTEYEHMUN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbiMONHeHVe paboTbl), Ha KOTOPbLIA [AOMKEH ObITb YCTAHOBIMEH CPOK TOOHOCTW, HO OH HE YCTaHOBIEH,
3anpeLiaeTtcs.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Mepuoa, B
Te4YeHne KOTOpOoro B cCliyyae OOHapyxeHus B ToBape (paboTe) HepocTaTka W3roTOBUTENDb (MCMOMHUTENb),
npogaseL, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTensb,
nmnopTep obsi3aHbl yaoBneTBOpUTL TpeboBaHWs NoTpedbuTens, ycTaHOBMNEHHbIE cTaTbaMu 18 1 29 HacTosLiero
3akoHa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTenb BrnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLIEHUU HEOOCTaTKOB TOBapa, OGHapyXKeHHbIX Mo
NCTEYEHMM YCTAaHOBIEHHOrO UM rapaHTUNHOrO CpoKa (4OoNONHUTENBbHOE 06513aTENbLCTRO).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CopepxxaHne [ONONHUTENbHOroO obsA3aTtenbCcTBa U3roTOBUTENS, CPOK AEWCTBUS Takoro obdAsatenbcresa U
NOpsiAOK OCYLLECTBIIEHUS NOTPebuTENeM npaB No TakoMy 0683aTenbCTBY ONPeaenstoTCs N3roToOBUTESEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTaHOBUTb HA TOBap rapaHTUIAHbIN CPOK, ECININ OH HE YCTAHOBIIEH U3rOTOBUTENEM.

MpogaBey BnpaBe MNPUHATL 00A3aTeNbCTBO B OTHOLLUEHUMM HEOOCTAaTKOB ToBapa, OOHapYKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONHUTENbHOE 0683aTENBLCTBO).

CoaepxaHne [ononHUMTENbHOrO o0si3aTenbCTBa MpoAaBuUa, CPOK OEeNCTBUS Takoro obsAsatenbcTtBa W
NOpsiAOK OCYLLEeCTBMEeHUs noTpebutenem npaB no Takomy ob6A3aTenbCTBY OnNpeaensTcs AOroBOPOM Mexay
notpeburenem v npoaasLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

8. NarotoButenb (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TeyeHue
CpoKa OewcTBus AononHuTenbHoro obssarenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTodAwero 3akoHa, a Nocrne OKOHYaHUs Cpoka AENCTBUS LOMNOMHUTENBHOrO 06s3aTenscTBa - B COOTBETCTBUN C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYXMBAHUS
ToBapa

WNarotosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM Uenu u3rotoBuTenb obecneumBaeT PEMOHT M TEXHUYECcKoe OOCnyXuBaHMe TOBapa, a TaKKe BbIMYCK M
MOCTaBKy B TOProBble W PEMOHTHbIE OpraHu3auun B HEOOXOAMMbIX ANS PEMOHTA U TEXHUYECKOro 0bcnyxmnBaHns
obbemMe M accopTMMeHTe 3anacHblX 4YacTen B TeYeHWe Cpoka NpouM3BOACTBa TOBapa M MOCfe CHATUS ero ¢
Npou3BOACTBa B TeYeHMe cpoka cryxbbl ToBapa, a npu OTCYTCTBMM TaKOro CpoKa B TeYEeHWEe OEeCHATU NeT CO OHSA
nepegayn ToBapa notpeburenio.

CraTba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TobObl ToBap (paboTta, ycnyra) nNpu OObLIYHLIX YCMOBUAX €ro
NCMNONb30BaHWs, XpaHEHUS!, TPAHCNOPTUPOBKN 1 yTuUnusauum 6ein 6e3onaceH ANs XusHu, 30opoBbsa Nnotpebutens,
oKpyXatLlen cpefpbl, a Takke He MPUYMHAN Bpen UMmyllecTBy noTpebutensi. TpeboBaHMs, KOTOpble AOMKHbI
obecneunBatb Ge3onacHOCTb ToBapa (paboTbl, YCNyrv) ANSA KM3HU M 300pOBbSA MNOTPEOMTENSs, OKpyXaroLen
cpenbl, a Takke NpegoTBpalleHne NPUYUMHEHUS Bpeda MMYLLECTBY NoTpebuTensi, sBnsitoTcs obsA3aTeNnbHbIMU U
yCTaHaBMMBaOTCS 3aKOHOM MMM B YCTAHOBIIEHHOM MM MOPSAKe.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) o6si3aH obGecneudmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO CpoKa cry0bl unu cpoka rogHocTu ToBapa (paboThbi).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactoswero 3akoHa W3roToBuTENb (MCMOMHUTENb) HE
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboTkl) B Te4eHue
OecsTn NeT co AHSA nepedayu ToBapa (paboTkl) noTpebutento.

Bped, NpPWYMHEHHBIA >KWM3HW, 300pPOBbI0 WM UMYLLECTBY NOTpebuTens BcredctBne HeobecneyveHus
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunmsaumm HeobxogmMmo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENDb)
00s13aH yKasaTb 3TW MpaBuna B COMPOBOAUTESNIBHOM OOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW MM MHBIM crnocoboM, a npogaeey (McrnonHuTenb) obs3aH OOBECTU 3Tu MpaBwunia O CBEAEHUS
norpeburens.

Mo Bonpocy, KacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paGOTbI, YCJ'IyFI/I) 3aKOHOM unn B YCTaAHOBIIEHHOM WM nMNopAgke YCTaHOBIEHbI
obsizaTenbHble Tpe60BaHI/I$'-|, obecneunBarowme ux Oe30MaCHOCTb AN KU3HW, 340p0OBbA ﬂOTpe6I/ITeJ'Iﬂ,
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OKpYXaloLlen cpenbl M nNpefoTBpalleHne NpuYMHeHUs Bpeda umyLlecTBy notpebutensi, cCOOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUIO B Nopsake,
npeayCcMOTPEHHOM 3aKOHOM Y MHbIMU NPAaBOBbLIMU aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BblNOfHeHWe paboTbl, OkasaHue ycryru), B TOM YUCMEe WUMMOPTHOrO
ToBapa (paboThkl, ycnyru), 6e3 nigopmaumm o6 obsi3aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUSA TPebOBaHUSM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBUIT MCMOMNb30BaHUS,
XpaHeHWs UNun TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPE[, XXMU3HW, 340POBbLIO U
UMyLLeCcTBY MoOTpebuTens, oOkpyxawwen cpege, W3rotoButenb (UcnonHWTENb, npogasel) 00sa3aH
He3amMeanuTenbHO MPUOCTAHOBUTbL €ro MpPOM3BOACTBO (peanu3auuio) [0 YCTpaHeHus MpuvyuH Bpeda, a B
HeobxoOuMbIX Cny4vasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedbutens (Nnotpedbutenen).

Ecnu npuunHbl Bpeaa ycTpaHuUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONHUTENL) 0653aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMOMHOMOYEHHbIN hbeaepanbHbIi OpraH UCMOMHUTENBHON BNacTu MPUHUMAaET Mepbl NO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNKn) OT NoTpebuTens unu notpeburtenen B nopsgke, yCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

(B pen. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTkl, ycrnyru), nognexaT BO3MELLEHUNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOTHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [NpaBo notpebutensd Ha uHdopmaumio o6 nsrotosutene (McnonHUTENe, NPoAasLe) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBreHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NPoAasLUe), pexume ero paboTbl 1 peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLlen cTaTbn MHpOpMaUNS B HarnsgHoM 1 ocTynHon cbopme AoBoauTCcs oo
cBefeHuss notpedbutener npu 3akniYeHMM OOrOBOPOB KyMfM-NPoOAaXuM M OOrOBOPOB O BbIMOSHEHUM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax 00cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONMHUTENS, NPOAAaBLA), Ha roCyAapCTBEHHbIX A3bIKax
cybbekToB Poccuiickon Pefepaumm n pogHbIx A3blikax Hapogos Poccurickon ®eaepaunn.

Cratbsa 9. Hopmauwns o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHutens, npopasel) obsisaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HaMMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHu3auuuM, MEeCcTO e€e HaxoXaeHus (agpec) u pexum ee paboThbl.
lMpogasey (MCnonHWUTENb) pa3MeLlaeT yKkadaHHy MHAOPMaLuio Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb (McnonHutens, nNpodaseu) - MHAMBMAYanNbHbIA NpeanpuHumarens - OSDKeH NpegocTaBuTb
noTpebutento MHdopmaLmnio O rocygapCTBEHHOW pernctpauMum M HanmMeHOBaHUM 3aperucTpuMpoBaBLUEro ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBMSIEMbIA WU3rOTOBUTENEM (MCNOMHUTEneM, npogaBLOM), MOANEXWUT
NIMLUEH3NPOBaHNIO U (MMM) UCMOMHUTENb UMeeT rocydapCTBEHHYK akkpeauTauuio, A0 cBedeHus notpebutens
AormkHa 6biTb goBegeHa MHAOpPMaLmMsa O BUAe AEATENbHOCTM M3roToBuTens (MCnonmHuTens, npogasua), HoMepe
nvueHsun n (Mnu) HoMepe CBUAETENbCTBA O rOCYOAPCTBEHHOM akkpeautauuu, Cpokax OenCTBUSA YKa3aHHbIX
nnueH3nn n (Mnu) cBUAETENbCTBa, a Takke UHgopmauus ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 U (Mnn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaumsa, npeaycMoTpeHHas nyHkTamy 1 u 2 HacToswen cTaTbW, OOJPKHA ObiTb OoBedeHa Ao
cBefeHus notpebuTenen Takke NpU OCYLECTBIIEHMN TOProBnu, ObITOBOTO WM WHbIX BUAOB OOCNYXMBaHWSA
noTpebutener BO BpeMeEHHbIX NOMELLeHNAX, Ha ApMapKax, C MOTKOB U B APYruX Criy4asix, ecrnv Toproensi, 6eIToBoe
N UHble BMAbI 0OCNyXMBaHUS NoTpebuTenen OCyLecTBNSAIOTCA BHE MOCTOSHHOrO MecTa HaxoXAeHus npodaBua
(ncnonHutens).
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Cratba 10. MHdpopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHwutenb, npogasel) o6sa3aH CBOEBPEMEHHO MpeaocTaBnsATb noTtpebuTtento
HeobxoouMy0 1 AOCTOBEpPHYO MHbopMauuio o ToBapax (paboTtax, ycnyrax), o6ecnedmBaioLLyto BO3MOXHOCTb MX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BMAaM ToBapoB (paboT, ycnyr) nepevyeHb U cnocobbl LOBeAEeHUS
nHopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenbctBoM Poccurickon ®egepaunn.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepKaTh:

HaVMEHOBaHMe TEXHUYECKOro perfiaMeHTa WM MHOe YCTaHOBMEHHOE 3akoHogaTenbCTBOM Poccuickomn
depepaumnm O TEXHUYECKOM perynupoBaHuMM U CBUAETENbCTByOLWee 006 obs3aTtensHOM MNOATBEPKAEHUN
COOTBETCTBMSA TOBapa 0603HaYeHNE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeBMTENbCKMX CBOWCTBaX TOBApoB (paboT, ycnyr), B OTHOLEHWM MPOOYKTOB
nuTaHuMs cBedeHuMs O cocTaBe (B TOM 4MCMEe HaMMeHOBaHME WCMOMb30BaHHLIX B MpoOLecce W3roTOBMNEeHUs
NPOAYKTOB MUTaHMA NuLeBbiX 406aBOK, BMONOrMyeckn akTUBHbIX 06ABOK, MHpOPMAaLMS O HaNU4MM B NpoayKTax
MATaHWUS KOMMOHEHTOB, MOSMYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEPHO-MOANMDULNPOBAHHBIX OPraHu3MoB, B
cny4vae, ecnu cogepXaHuve ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE cocTaBnseT Oonee OeBATM OeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHUSI U XPaHEHWs NPOAYKTOB MUTaHUA, O
cnocobax M3roToBreHnst roToBbix Bnoa, Bece (06bemMe), oate U MecTe U3roTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMSA, a Takke CBeOEeHWs O MpOTMBOMOKA3aHUSIX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), WHdopmMaumuss O KOTOPbIX [OMKHA CcoAaepXaTb
NPOTUBOMOKa3aHUA ONA WX MNPUMEHEHWA NpW OTAeNbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTenbLCTBOM
Poccuinckon ®egepaumu;

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

ueHy B pybnsx u ycnosus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucre npu npegocTtasneHvum
KpeauTta pasMep KpeguTa, MOMHYK CymMMy, noAnexallyil Bbinnate notpebutenem, u rpaduk norawieHust 3Tomn
CYMMBbI;

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)
rapaHTUMAHbBIA CPOK, ECNU OH YCTaHOBIEH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna n ycnosusi 3dodekTBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apeKTUBHOCTM TOBAapOB, B OTHOLLEHMUN KOTOPbLIX TpeboBaHNE O HanM4mm
Takon UHdopmaLmm onpeaeneHo B COOTBETCTBUMU C 3aKOHOAATENBCTBOM 00 aHeprocbepexeHnn n o0 NoBbILIEHUN
3HepreTudeckon acpdekTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefAeHus 0 HeobxoauMbIX OENCTBUSIX NOTPeOUTEns MO UCTEYEHUU YKA3aHHBIX CPOKOB U BO3MOXHbIX
nocneacTBUsAX NMpu HEBbINONTHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NPeACTaBnsT ONACHOCTb AN XU3HW, 300POBbS M MMYLLLECTBA NOTPEOUTENSA UNN CTAHOBATCHA HEMPUrOAHbIMMK ANS
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTo HaxoXxaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuTens (MCMnonHuTens,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNoOfHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumo o6 obss3aTtenbHOM MOATBEPXOAEHWM COOTBETCTBUS TOBApoB (paboT, ycrnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALIEro 3aKoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpopMaLMo O NpaBunax NPoAaXxun TOBapoB (BbINOSTHEHWUS paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe GyaeT BbINOMNHATL paboTy (OKasbiBaTb yCNnyry), U MHOpPMaLuio o
HeM, ecnv aTo UMeeT 3HayeHne, Ncxodsa U3 xapakrepa paboTbl (ycnyrm);

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpU OKas3aHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENSAMMN

My3blKalnbHbIX MPOU3BEAEHUIA.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)
Ecnu npmnobpetaembiin notpebutenem TtoBap Obin B ynoTpebneHuM nnn B HEM YCTPaHSNCS HeLoCTaToK
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(HepocTaTku), noTpebutenio gomkHa ObITe NpegocTaBneHa MHopmauus 06 3Tom.

3. Mudbopmauus, npeaycMoTpeHHas NyHKTOM 2 HacTosLLen cTaTbu, AOBOAMTCS A0 cBeAeHus notpebutenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW UMK
WHbIM CrMocoBbOoM, NPUHATBIM ANA OTAenNbHbIX BUAOB ToBapos (pabot, ycnyr). MHdopmauma o6 obazaTtensHOM
NoATBEPXKAEHMN COOTBETCTBMSA TOBApoOB NpPeACTaBNAeTCA B Mopsidke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHuW, U BKIoYaeT B cebs cBegeHns o
HOMepe [OOKyMeHTa, MOATBEPXKAAlLWero Takoe COOTBETCTBUE, O Cpoke ero Aenctsus u ob opraHu3aumu, ero
BblJaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3)

A63au ytpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHu3auun Toproenu, GbITOBOrO M UHbIX BUOOB
obcnyxumBaHus notpebutenen yctaHaBNMBaeTCs NO PEeLLUEHNI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOW BRacTu
cybbekToB Poccuinckon Pegepaumm n opraHoB MECTHOMO CamoynpaBrneHus.

2. Pexxum paboTbl opraHM3saLmin, oCyLLEeCTBASIOWNX OeATENbHOCTb B cdepax TOProBoro, 6GbITOBOrO U UHbIX
BMOOB 0OCNyXMBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTbU, @ TaKKe MHOAUBMOYATbHbIX
npegnpvHUMaTenel ycTaHaBnMBaeTCA MU CaMOCTOSATENbHO.

3. Pexum paboTbl npogasBua (UCNoOMHWTENS) OOBOAMTCA OO CBedeHus notpebutenen wn [OImkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsl 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS!, NPoAaBLA) 3a HeHaanexally MHhopMauuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3ameanUTernbHO MOMy4YMTb MpU 3akmYeHun
gorosopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasBua (MCNONHUTENS)
BO3MeLLEHUS yObITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHWEM OT 3aKMYEeHMs JOroBopa, a ecriv 4OroBop
3aKMYeEH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMOMHEeHWst U notpeboBaTb BO3BpaTta YMradYeHHoW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHEHMA AoroBopa noTpebuTens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsbl, ycnyru,
€CIN1 3TO BO3MOXHO MO UX XapakTepy) npoaaBLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel (MCnonHWUTENb), HE MPEAOCTaBMBLUMIA MOKYyNaTesno NOMHOW M AOCTOBEPHOW WHOpMauumM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCreacTBMe HenpegocTaBreHus
€My MOSIHOW M [OCTOBEpHOW MHpopMauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS TaKoro Bpeaa B NoOpsiaAKe, NPeayCcMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKCIE MOSHOMo
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaxXoOAWMMCS B COOCTBEHHOCTU (BNaaeHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpwn paccmoTpeHun TpeboBaHu noTpebutens o Bo3MelleHMn YyObITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
U HeJoCTaToOYHO MOSHOW nHdopMaumen o Toeape (pabote, ycnyre), HeOOX0AUMO UCXOOUTb U3 NPEANONIOKEHUS
06 oTcyTCcTBMM Yy NOTpebuTens cneymanbHbIX MO3HAHMI O CBOMCTBaX M XapakTepucTmKax ToBapa (paboThbl, ycryru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENSA, NpoAaBLa, YNOMHOMOYEHHON OpraHM3auum unm
YNONTHOMOYEHHOIO MHAMBUAYANbLHOIoO NpeanpuHMMaTens, MMnopTepa) 3a HapyLLeHne npas notTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.10.2013

1. 3a HapyweHue npaB noTpebutenern wu3rotoBuTenb (MCNOMHWUTENb, NPOAABEL, YMNOMHOMOYEHHasi
opraHu3aumsi Unu YnosIHOMOYEHHbIW MHAMBUAYANbHLIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYHO 3aKOHOM UM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPEOUTENIo, nognexar BO3MELLEHUO B
MOSTHOWM CyMMeE CBEpPX HEYCTOWMKM (MeHN), yCTAaHOBIIEHHOW 3aKOHOM WIN JOFOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOMKM (NeHu) um BO3MELLEHWEe YObITKOB He OCBODOXAAlT M3roToBUTENS (MCMOMHMTENS,
npogasLa, YMNOMHOMOYEHHYIO OpraHvM3aumio Unu  YNOFHOMOYEHHOrO WHAMBUAYaNbHOrO nNpeanpuHMMaTens,
nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbLIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCnNonHUTENb, nNpogaBel, YMNOMHOMOYEHHAs OpraHusaumst WMnM  YNOMHOMOYEHHbIN
WHOMBUAOYANbHbIA NpeanpuHMMaTens, MMNopTep) ocBoboXAaeTcss OT OTBETCTBEHHOCTM 3a HEWCMOSNHEeHWe
0bs3aTenbCTB MMM 3@  HeHaanexailee ucrnonHeHne o643aTenbCcTB, €CNU  JOKaXeT, 4YTO HEMUCMONHeHue
00s3aTENBCTB NN UX HEHaAMexallee MCMOoMHEeHNe NPou3oLLNo BCreacTBME HEMPEOAONMMON CUMlbl, a Takke Mo
WHbIM OCHOBaHWAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus notTpebutena ob ynnare HeycTowku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
noanexaT yOoOBMEeTBOPEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOMIHOMOYEHHOW OpraHusauven wunu
YNOSTHOMOYEHHbIM UHAMBUAYaANbHBIM NPeanpUHUMaTENeM, UMNOPTEPOM) B LOOPOBONBHOM NOPSAKE.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu yooBneTrBopeHMn cyaoMm TpeboBaHW MOTpeduTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCNonmHUTeNsl, npoAaBua,  YNOMIHOMOYEHHOW  OpraHuMsauum UM YrorIHOMOYEHHOro
WHAMBUOYANbHOrO NPeAnpuUHMMaTens, MMnopTepa) 3a HecobntogeHne B 40OPOBOSLHOM NopsiAke yaOBNEeTBOPEHMUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbl, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpeOMTENs BbICTYNaT 00LeCcTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauum, cosbl) MU OpraHbl MECTHOIO CaMOyMnpaBrieHusi, NATbLAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeymncrnsaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlM0C: NpumMeyaHue.
O BO3MmelleHUN Bpeda, NPUYUMHEHHOrO BCMEACTBUME HEOOCTaTKOB TOBapoB, paboT wvnu ycnyr cMm. Takke
naparpad 3 rnaebl 59 K PO.

Cratbsl 14. VIMyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYMHEHHBIN BCreacTBMe HedOoCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHbIN >KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTensa BCneacTBME KOHCTPYKTMBHBIX,
NMPOU3BOACTBEHHbIX, PELEenTyPHbIX UMM MHbIX HeJOCTaTkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. lNpaBo TpebosaTb BO3MeLleHVs Bpeda, MPUYMHEHHOro BCNeAcTBME HedocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a NnobbiM NoTeprneBLUMM HEe3aBUCMMO OT TOro, COCTOSST OH B AOTOBOPHbLIX OTHOLLUEHWUSX C
npoaaBLOM (MCNOMHUTENEM) Unu HeT.

3. Bpea, NpuuMHEHHbIV XW3HW, 340POBbI0 UMW MMYLLECTBY MOTpebuTens, NoAnexuT BO3MELLEHMWIO, eCru
Bpea NpUYVHEH B TeYeHMe YCTaHOBIIEHHOro cpoka cny>0bl UM cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMMKEH ObiTb YyCTAHOBMEH B COOTBETCTBMU C NyHKTaMu 2, 4 ctatbh 5
HacTosilero 3akoHa CPOK CMyXObl MMM CPOK rOQHOCTU, HO OH He YycTaHoBneH, nNubo notpebutento He Obina
npegocTaBrneHa nosnHasi 1 JocToBepHas MHAOpMaLms O Cpoke Cnyxbbl UM cpoke rogHocTu, Nnbo notTpedutens
He Obln NPoMHMOPMMPOBaH O HEOBXOAWMbIX AEWCTBUSIX MO UCTEYEHUM Cpoka Cnyxbbl MM cpoka rOgHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
MCTEYEHUM ITMX CPOKOB MNPEACTaBNsieT OMacHOCTb AMS >XWM3HW M 300pOBbs, Bped MNOANEXWUT BO3MELLEHMWIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Ecnn B cooTBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa W3roToBuTenb (MCMOSHUTENbL) He

KOHcy" bTaHTIAt0C www.consultant.ru CrpaHuua 9 u3 28

HafeXHasa npaBoBas noaaepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.10.2013

yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHNIO B ClyYyae ero Npu4MHeHus B TeYeHue
JecaTn neT co AHs nepedayn ToBapa (paboTel) noTpebutento, a ecnv AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBMNEHMS ToBapa (OKOHYaHMS BbINONHEHNUs1 paboTbl).

Bpen, npuyuHEHHBbIM BCneacTBue HeOOCTaTKOB ToBapa, MOANEXUT BO3MELLEHVMIO NPoAaBLIOM  UNnu
N3roToBUTENEM TOBapa no BeIGOpY NOTEpnEBLLEro.

Bpen, npuunHeHHbIW BCreacTBMe HegocTaTkoB  paboTbl MMM yCcnyrn, MOAMEXMT  BO3MELLEHMIO
UCMNONMHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUMHEHHbIN XWU3HW, 340POBbLI0 UMK
UMyLLLECTBY MOTpPebuTensd B CBA3W C MCMNONb30BaHUMEM MaTepuanoB, 0OOPyoOBaHUSl, WHCTPYMEHTOB M WHbIX
cpencTs, HeOOXOAMMbIX A9 NPOM3BOACTBA TOBApPOB (BbINOMHEHUSA paboT, oka3aHus yCnyr), He3aBMCMMO OT TOrO,
MO3BOMAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHWI BbISIBUTb MX OCODbIE CBOMCTBA UMK HET.

5. UsrotoButene (MCNONHUTENb, NpoAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECNN JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HENpPeogonMMOM CWuMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
MCNONb30BaHUA, XpaHEHUS UNW TPAHCNOPTMPOBKM ToBapa (paboTbl, ycryru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcaunm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

CraTbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HApyLLeHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLOM, YMNOSTHOMOYEHHOW OpraHvM3aumert Unu ynorHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
nMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHamn U NpaBoBbIMWU akTamu Poccuiickon ®depepaunu,
PerynupyowmMmMmn OTHOLLIEHNA B obnacTu 3awmTbl Npas notpebuTtenen, NoanexnT KOMNeHcauun npuyanHuTenem
Bpeda Npu Hanuuuu ero BuHbI. Pa3Mmep komneHcauuy mopanbHOro Bpefa onpefensercsd CyaoM UM He 3aBUCUT OT
pa3mepa BO3MeLLEeHNs NMYLLEeCTBEHHOro Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

NMOHeCeHHbIX NoTpebutenem ybbITKOB.

CraTbsa 16. HegencTBnTENbLHOCTL YCNOBUIM AOrOBOPA, YLWEMISIOWMX NpaBa notpebutens

1. YcnoBusa [oroeopa, yWeMnsawLwme npaesa notpebutens no CpaBHEHUIO C NpaBuiamMm, YCTaHOBIIEHHLIMU
3aKOHaMKU MMM VMHbIMW MpaBoBbIMKU akTamu Poccuiickon Pepepaumm B obnacty 3awmTtbl npaB noTpeburtenen,
NpU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbTaTe MCMOMHEHMA OOrOBOpa, YLEMISLWEro npasa notpebutens, y Hero BO3HUKNM yObITKM,
OHU Mofriexart BO3MELLEHNIO M3rOTOBUTENEM (MCMOMHUTENEM, NPOLABLIOM) B NMOIHOM OObEME.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
nprmobpeTeHnemM nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTENto BCNeACTBUE HapyLUEHNs ero
npaea Ha cBOOOAHLIN BbIOOpP TOBapoOB (paboT, ycnyr), BO3MELLATCHA NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

3anpelaetcs obycnosnueaTb yAoOBneTBopeHne TpeboBaHun noTpebuTtenen, NpeabsaBAsSemMbiX B TeYeHune
rapaHTUHOrO CpoKa, YCNOBUSIMU, HE CBA3aHHbIMW C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (ucnonHMTENb) He BNpaBe 0e3 cornacus NoTpeduTensa BbINONHATL AOMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnatbl Takmx paboT (ycnyr), a ecnu OHW OnflayeHsbl,
noTpebuTtens BNpaBe NnoTpeboBaTh OT NpoaasLa (MCNONHUTENSA) BO3BpaTa ynnavyeHHoN CyMMbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

1. 3awmTa npaB noTpebutenen ocyLLECTBNSIETCS CYO0M.

2. Ncku o 3awmte npaB notpebutenent MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B CyA NO MECTY:

HaxoXxaeHuna opraHu3aumm, a ecrnimn OTBeTYMKOM ABNAeTCA I/IH,EI.I/IBI/I,CI.yaJ'IbeIVI npeanpunHnmartenb, - ero
XUTENbLCTBA;

XWUTenbCTBa Unu NpebbiBaHUst UCTUA;
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3aKIYEHWS UM UCTIONHEHUS! [OrOBOpa.
Ecnu nck k opraHmsaumm BblTeKaeT U3 AeaTeNbHOCTU ee hunmana unm NnpeacTaBUTENbCTBA, OH MOXET ObITb
npeabsiBNEH B Cyf, N0 MECTY HaxoXaeHns ee ounmnana unu npeacraBuTeNnsCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)
3. MNMoTpebuTenu, uHble UCTUbI NO NCKaM, CBSAI3aHHbIM C HapylLLleHneM npas noTpebutenein, ocsoboxaarTcs
OT ynnartbl rocygapCTBEHHOM NOLUNHBI B COOTBETCTBUM C 3aKkoHoAaTenbcTBoM Poccurickon ®egepauun o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratb4a 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnyvyae obHapyXeHus B ToBape HEAOCTATKOB, ECITN OHW He OblNM OroBOpPEHbI MPOAABLIOM,
no ceoemy BbIGOpyY BNpage:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenwu, apTuKkyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LIEHbI;

notpeboBaTb COpa3aMepPHOro yMeHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTb He3amegnuMTenbHOro 6e3BO3MEe3OHOr0 YCTpaHeHWs1 HedOCTaTKoB TOBapa WU BO3MELLEHUS
pacxo4oB Ha MX ucnpaeneHve noTpebutenem nnn TpeTbUM NMLOM;

OoTKasaTbCa OT WUCMOMHEHWs OOoroBopa Kynnu-npogaxu um notpeboBaTb BO3BpaTa ynnavyeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo NpogasLa 1 3a ero cyeT NOTpedbuTens AOMKEH BO3BPATUTL TOBApP C HeJOCTaTKaMM.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakkKe MOSHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX emy
BCNEACTBME MpOJaXuW TOBapa HeHaanexalwlero kayecTBa. YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBIEHHbIE
HacToAWwMM 3aKOHOM ANst YOOBNETBOPEHUSI COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOLWIEHMN TEXHUYECKM CMOXHOro ToBapa MoTpebuTenb B criydyae obHapyXeHWss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCsA OT WUCMOMHEHWs1 JOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTta yniavyeHHOM 3a Takow
TOBap CyMMbl NMbO NpeabsBuTL TpeboBaHWE O ero 3amMmeHe Ha ToBap 3TOW XXe Mapku (Mogenu, apTukyna) unm Ha
TakoOW e ToBap APYron Mapku (MOZenu, apTuKyra) C COOTBETCTBYHLUUM MNEpPEpacyYeTOM MOKYMHOW LiEHbl B
TeyeHne nAaTHaguaTM OQHEN co AHs nepenavn noTpedbuTtento Takoro ToBapa. 1o ncTteyeHun aToro cpoka ykasaHHble
TpeboBaHusa nognexaT YAOBNETBOPEHMIO B OOHOM M3 CMeAyoLWnX Cry4aes:

obHapyxeHue CyLLLeCTBEHHOro HeocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOSLWMM 3aKOHOM CPOKOB YCTPaHEHUs1 HE4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWsl ToBapa B TEYEHME KaKOOro roga rapaHTUMHONO cpoka B COBOKYMHOCTU
bonee 4Yem TpyauaTb gHEN BCNEACTBUME HEOOQHOKPATHOrO YCTPAHEHMWS ero pasfnnyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NpasutensctBoM Poccuickon ®enepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NMyHKTe 1 HACTOSLLEN CTaTbW, NpeabsBNATCA NoTpedbutenem npogasuy nnbo
YNOJTHOMOYEHHOWN OpraHmn3auum Unv ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpUHMMATENIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTodALWEen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumm uUnm ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsBneHunsa atnx tpeboBaHun noTpedbuTtens BNpaBe BO3BPaTWUTb M3rOTOBUTEMD MMM UMMOPTEPY
TOBap HeHagnexallero kayectsa 1 notpebosaTb BO3BpaTa yniavyeHHOWM 3a HEro CyMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®efepanbHbliil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEOUTENSA KAaCCOBOrO MM TOBApHOro Yeka Nnbo WHOro AOKYMEHTa, yOAOCTOBEPSIHOLLMX
daKT 1 ycrnoBus NOKYMNKW TOBapa, He sIBNSETCA OCHOBaHMEM 18 OTKa3a B YAOBMETBOPEHMMN ero TpeboBaHWN.

MpopaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs! OpraHu3auus WU YNONMHOMOYEHHbLIA  VMHOUBMAYAmNbHbIA
npegnpvHumaTtens, UMnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavyectsa y noTpebuTtens u B cnyvae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
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ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa O npuuMHax BO3HWUKHOBEHWUS HEOOCTATKOB ToBapa npogasel (M3roToBUTEND),
YNOMHOMOYEHHas opraHu3auusa unu ynosiHOMOYEHHbIN UHAMBUAYAnNbHbBIA NpeanpuHuMartens, uMmnoptep ob6s3aHbl
NPOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa NPOBOAMTCH B CPOKM, YCTAHOBMNEHHbIE CTaTbAMM
20, 21 wn 22 Hactoswero 3akoHa fAnsi yOooOBNETBOPEHUS! COOTBETCTBYKOLNMX TpeboBaHWA noTpedutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3KCNEepTM3bl TOBapa M B Cllyyae Hecornacums c ee
pesynbTaTamMun OCMOPUTE 3aKITHOYEeHNe Takon aKcnepTusbl B cyaebHomM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate 9KcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeoCTaTKM BO3HWUKNIM BCrieacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEeYaeT npoAaseL, (M3roToBuTenb), NoTpedbuTens 06si3aH BO3MECTUTb NpoaaBLy
(n3roToBuTEMNI0), YNONMHOMOYEHHON OpraHu3auun Unu ynoriHOMOYEHHOMY UHAMBMAYaNbHOMY MNpeanpuHMMaTento,
UMNopTepy pacxodbl Ha NPOBEAEHUE IKCNEPTU3bl, a TaKKe CBA3aHHbIE C ee NpoBeAeHNEeM pacxodbl Ha XpaHeHue
N TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auusi UM YNONTHOMOYEHHbLIN WHAUBMAYANbHbIN
npegnpvHumMaTenb, UMNOpPTEpP OTBEYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUIHBINA CPOK,
€ecnv NoTpebutenb JOKAXKET, YTO OHU BO3HUKIN A0 NepeAayn ToBapa NoTpedbuTento uim no NpUYnMHaM, BO3HMKLLUM
00 3TOro MOMEHTa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOoweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHLIA CPOK, nNpoAdaBel (M3roToBUTENb),
YNOJSTHOMOYEHHAs OpraHM3auns Uy ynorHOMOYEHHbIV UHAMBUAYaNbHbIV NPeanpUHUMaTENb, UMNOPTEP OTBEYAET
3a HefocTaTKu TOBapa, eCcnu He AOKaXeT, YTO OHW BO3HUKMW Nocne nepegadu ToBapa notpebutento Bcneacreune
HapyLleHns noTpebuTtenem npaeun UCNOMb30BaHUA, XPaHEHUS UMM TPAHCMNOPTUPOBKN TOBapa, AEUCTBMN TPETbUX
NAL, NN HEMPEOLONMMOW CUTbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATv KUNnorpammMoB Afsl PEMOHTA, YLIEHKM,
3ameHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBRAIOTCS Cunlamum M 3a cyeT npogaBua (M3roToBUTENS,
YNOSTHOMOYEHHOW OpraHM3aummM Wnu YnoriIHOMOYEHHOro WHAMBWMAYanbHOro npeanpuHuMaTens, uMmnopTepa). B
cry4yae HEMUCMNONHEHUS [OaHHOW 00A3aHHOCTW, a TakKe Mpu OTCYTCTBMM npogaBua (M3roToBMTENS,
YMNONTHOMOYEHHOW OpraHu3auMn Wnu YNorIHOMOYEHHOrO MHAUBMAYaNbHOro NpeanpuHMMaTens, uMnoprtepa) B
MecTe HaxoXgeHus notpebutensa JoctaBka M (MnM) BO3BpaT YKasaHHbIX TOBApPOB MOryT OCYLLECTBMASTHCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auusa unu yrnorHOMOYEHHbIN
WHOUBMAYANbHLIN NpeanpyHMMaTtenb, umnoptep) o6s3aH BO3MECTUTb MOTPEeOMTENto pacxodbl, CBA3aHHbIE C
OO0CTaBKOM 1 (UNn) BO3BpPaTOM yKasaHHbIX TOBapoB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHUM HEOQOCTATKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHmMsauum WM YNONIHOMOYEHHOMY  WHAMBUOYANbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHUW HELOCTATKOB TOBapa, €CMM OHM OOHapyXeHbl B TeYeHue
rapaHTUIAHOIO CPOKa MIN CpoKa rogHOCTMU.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMM TOBApPOB, Ha KOTOPblIE rapaHTUNHbIE CPOKU WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebuTenb BnpaBe NpeabsBUTb yKasdaHHble TpeboBaHWs, ecrnv HeJoCTaTku TOBAapoOB OOHapyXeHbl B pa3yMHbIf
CPOK, HO B npefernax ABYX NeT CO OHA nepedayn ux notpebutento, ecnu Gomnee p[nvTenbHblE CPOKU He
YCTaHOBMEHbI 3aKOHOM WM AOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxobbl ucuMcnseTca co AHA Nnepejayn ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO OOroBopoM. Ecnu AeHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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[ns ce3oHHbIX ToBapoB (06yBM, OAexabl M NPOYMX) STU CPOKU UCHUCASIOTCA C MOMEHTA HacTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNNeHnss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
denepaummn ncxoas U3 KNUMaTUYECKMX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpu npogaxe ToBapoB no obpasuam, Mo NoYTe, a Takke B Cryvyasx, €CN1M MOMEHT 3aKryeHnsi JoroBopa
Kynnu-npogaxun M MOMEHT nepefadn ToBapa noTpedbuTento He coBnagalT, 3TU CPOKM UCHUCTISAIOTCA CO AHS
JocTaBkM ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT MpodaBua (B YacTHOCTW, TOBap HyXOaeTcsa B cheuunanbHOW YCTaHOBKe,
NOAKIIOYEHNN Nnn cbopke, B HEM UMEKTCS HeJOCTaTKW), rapaHTUMHBLIN CPOK HE TeYeT A0 YyCTpPaHEeHUsl MpoaaBLOoM
Takux obcroaTenscTB. Ecnn geHb JOCTaBKW, yCTaHOBKM, NMOAKIMOYEHUS, cOOpKM ToBapa, YCTpPaHEeHUs 3aBUCALLUX
OT npodasua obCcToATeNbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENL HE MOXET MCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO OHS 3aKM0YEeHNs JOroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbl 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTK ToBapa onpeaensaeTcsd nepuogom, MCHUCNSEMbIM CO OHSI M3roTOBMEHUS ToBapa, B TeYeHune
KOTOPOro OH MpUrodeH K MWCMOMb30BaHWIO, WNW [AaToW, [0 HacCTynfneHuss KOTOpPOW ToBap MpurogeH K
NCNONb30BaHUIO.

MpogomknTeneHOCTbL CpOKa rOAHOCTU TOBapa AOMMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
Ge3onacHocTy ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMIEKTYOLNE U3OENUS U COCTaBHbIE YaCcTW OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYIOLME U3OENWA N COCTaBHbIE YACTU UCUYUCNAIOTCA B TOM Xe nopsake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOW TOBap.

[@apaHTWMMHbIE CPOKM Ha KOMMMEKTYLNEe W3Oenus U COCTaBHblE 4acTM ToBapa CUYMUTAKTCHA pPaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE u3genuve, ecriv WHOe He YCTaHOBMNEeHo aoroBopoMm. B cnyyae, ecnu Ha
KOMMMEKTyoLee usgenue m CoCTaBHYO 4YacTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUMHBbIA CPOK MeEHbLUENn
NPOAOCIMKUTENBHOCTM, YEM TrapaHTUMHBLIN CPOK Ha OCHOBHOE u3genve, notpebutenb BnpaBe NpeabsiBUTb
TpeboBaHWs, CBA3aHHbIE C HeOOCTaTKamMu KOMMIIEKTYIOLWEro M3Jenus U COCTaBHOW 4YacTu ToBapa, Mpu UX
obHapyXeHun B TeYEHNe rapaHTUNHOIO CpOKa Ha OCHOBHOE M3Aenve, ecrnvm MHoe He NPeayCMOTPEHO JOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUIAHBIA CPOK OOonbLUed NPOAOIPKUTENBHOCTU, YeM
rapaHTUIAHbBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb BnpaBe NpeabsaBuTb TPEOOBaHUS B OTHOLLIEHUM HE4OCTATKOB
ToBapa Mnpu yCNoBMU, YTO HEAOCTATKN KOMMIEKTYIOLLErO M3Oenns obHapyXeHbl B TeYEHME rapaHTUMHOIO CpoKa Ha
3TO U3genve, He3aBNCUMO OT UCTEYEHMWS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHUsi NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HeJoCTaTkM ToBapa ObOHapyXeHbl NOTpebuTenemMm No UCTEYEHMM FapaHTUMHONO CpoKa, HO B npegenax AByX IeT,
notpebutenb BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeaycMOTpeHHble cTatben 18
HacTodAwero 3akoHa, ecnu OOKaXeT, YTO HeAOCTaTKu TOBapa BO3HMKIIM OO €ro nepegayum notpebutento unu no
nNpUYnHaM, BO3HMKLLIMM 0 3TOr0 MOMEHTa.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHMS CYLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BrpaBe MpeabsBUTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHvM3auMy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HWKIN O
nepegayn ToBapa noTpedbuTento unm nNo NpUYnHaM, BO3HUKLIMM A0 3TOro MOMEHTA. YkazaHHoe TpeboBaHe MoXeT
ObITb NPeabsIBNEHO, €CNN HeJoCTaTkM ToBapa OOHapyXKeHbl MO UCTEeYEHUM OBYX NET CO OHA nepefadn ToBapa
noTpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka Crnyxbbl UK B TeYEHME OecATU NeT CO AHA nepefayn
TOBapa NoTpebuTento B Criy4yae HeyCTaHOBIIEHUS CpoKa CnyxObl. Ecnn ykazaHHoe TpeboBaHMe He yO0BNETBOPEHO
B TeYeHue ABafuaTtu OHEW CO OHSA ero npeabsiBrieHus notpedurenem mnm obHapyXeHHbIN UM HeLOCTaToOK ToBapa
SIBNSAETCHA HEYCTPaHMMbIM, MOTPeEOUTENb MO CBOEMY BbIOOPY BNpaBe NpeabsiBUTL U3rOoTOBUTESHO (YNONTHOMOYEHHON
opraHusaumm WM YNOMHOMOYEHHOMY  MHOMBMAYANbHOMY  NpeanpuvHMMartento,  MMMopTepy)  MHble
npenycMoTpeHHble NMyHKTOM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUS UnNu BO3BpaTUTb TOBAp U3roTOBMTENIO
(YyNONMHOMOYEHHON OpraHM3auuyM Unn ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTENo, UMMopPTeEpY) U
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHON CYMMBI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)
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CraTbsa 20. YcTpaHeHne HegocTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
WNN YNOSTHOMOYEHHBLIM MHAMBUAYANbHBIM NPeanpuHUMaTenem, UMNopTepPoM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuns HegOCTaTKOB ToBapa He onpederieH B MMCbMEHHON hopMe CorfalleHnemM CTOPOH,
3TV HeOJoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3rotoBuTeneMm (MpPogaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMNOSTHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NpPeanpuHMMaTteneM, KMMIOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUWHMManbHbIN CPOK, OOBEKTUBHO HEOOXOAUMBIN ANS UX YCTPaHEHUSA C y4eToMm Obbl4HO NMpMMeHsieMoro cnocoba.
Cpok ycTpaHeHusi He4oCTaTKOB TOBapa, onpeaensemMbll B MMCbMEHHOW POpMe COrfalleHneM CTOPOH, HE MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He 6yayT
yCTpaHeHbl B ONpefeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKIUYNTb CornalleHne 0 HOBOM CpokKe
yCTpaHeHus1 HegJocTaTKoB, ToBapa. [lpn 3ToM OTCyTCTBME HEOBXOAMMbIX ANs YCTpaHeHWs HedOoCTaTKoB ToBapa
3anacHbIx 4acten (getanen, matepuanos), obopynoBaHUs UM NOAOOHbIE MPUYUHBI HE ABMSOTCS OCHOBaHWEM
ONS 3aKNOYeHUs cornalleHnss 0 TakoM HOBOM CpOKe U He OCBODOXAalT OT OTBETCTBEHHOCTWU 3a HapyLlleHue
CpoKa, onpefeneHHoro cornaweHmemM CTOPOH NepBoHaYvarneHo.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MONb30BaHWS M3roTOBUTENb, NpodaBel, NGO YNONHOMOYEHHas
opraHu3aums UnM  YNosIHOMOYEHHbI  WMHAOMBWMAYamNbHbIA  NpeanpuHMMaTtens o00s3aHbl Npyu  NpeabsBneHun
notpebutenem ykasaHHOro TpeboBaHWsi B TpexXOHEBHbI CPOK 6e3BO3ME3AHO NpefocTaBuUTb NoTpebuTtento Ha
nepuog pPemMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagatowuin 3TUMK X OCHOBHBIMU MOTPEOUTENBCKUMM
cBovicTBamu, obecneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB ANMTENBHOMO NMOSIb30BaHUSA, Ha KOTOpbIe
yKkasaHHoe TpeboBaHme He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs NpasutensctsoM Poccuickon depepaumm.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHWss HeOOCTaTKOB ToBapa rapaHTUWMHBLIA CPOK Ha HEro npopneBaeTcs Ha nepuoa, B
Te4yeHne KOTOPOro TOBap He UCNONb30BariCs. YKasdaHHbIN Nepuoa NCHUCNSAETCH CO AHSA obpalleHua noTpebutens ¢
TpeboBaHnem o6 ycTpaHeHUM HeOoCTaTKOB ToBapa A0 AHS BblgayuM €ro no OKOHYaHun pemoHTa. [pu Bblgaye
ToBapa W3roToButenb (NpoAaBel, YMOMHOMOYEHHAasi OpraHusauus WM YNOSTHOMOYEHHbIA MHAOVBUAYaNbHBIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHON hopme noTpedbutento nHdopmaumio o gate
obpalleHns noTpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXeHHbIX MM HeJoCTaTkoB ToBapa, O Aare
nepegayn ToBapa notpebutenem Anst yctpaHeHUs He4OCTaTKOB ToBapa, O JaTe YyCTPaHEeHWUst HeJoCTaTKoB ToBapa
C MX onucaHveMm, 06 UCMOMb30BaHHbLIX 3anacHbIX YacTax (OeTansix, martepuanax) M o gaTe Bbldaydn ToBapa
noTpebuTento N0 OKOHYaHUN YCTpaHeHNS HEAOCTATKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacTU OCHOBHOIO U3AENUS, Ha KOTOPble YCTAHOBMEHbI FApaHTUMHbBIE CPOKMX, HA HOBbLIE KOMMMEKTYIOLLEE nsgenuve
W COCTaBHYHK YaCTb OCHOBHOIO M3Aenusl yCTaHaBNMBAETCS rapaHTUHBLIN CPOK TOWM XXe MPOLOIMKUTENBHOCTU, YTO
W Ha 3aMEHEHHble KOMMMEKTYyKLlee usgenue Wnm COoCTaBHYK 4YacTb OCHOBHOIO M34Enus, €CriM UHOe He
NpeaycMOTPEHO OOrOBOPOM, U rapaHTUIAHBIA CPOK UCUUCNSETCS CO OHS Bbldayn noTpebutento 3Toro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3aMeHa ToBapa HeHagexallero ka4yecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel, (M3roTOBUTEMb,  YMONMHOMOYEHHas OpraHuW3auus WM YNOMHOMOYEHHbIN  UHAMBUAYaANbHbIN
npegnpvHumaTtens, MMnoptep) ob6s3aH 3aMeHWTb TakOW TOBap B TEYEHWE CeMU OHEeW CO OHSA NpeabsABreHUs
yka3aHHoro TpeboBaHus noTpebuTtenem, a npu HeobXoOUMOCTWM AOMOMHWUTENBHOW MPOBEPKM KayecTBa Takoro
TOoBapa npoAdaBLOM (M3roToBMTENEM, YNOMTHOMOYEHHOW OpraHu3aumen Unm ynomHOMOYEHHbIM WHAMBUAOYaNbHBIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHVe ABaALaTN AHEN CO OHA NPeabsABEeHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTensi, yNONMHOMOYEHHOW OpraHn3aumm UM ynosiIHOMOYEHHOro UHAMBMAYaNbHOro
npeanpvHumarens, umrnopTepa) B MOMEHT NpeabsaBneHus TpeboBaHna OTCYTCTBYET HEOOXOAMMbIA ANsi 3aMeHbl
TOBap, 3aMeHa JommkHa OblTb MpoBeAeHa B Te4YeHne MecsLua co AHS NpeabsBreHns Takoro TpeboBaHms.

B panoHax KpanHero CeBepa v npuvpaBHEHHbIX K HUM MeCTHOCTSX TpeboBaHwe notpebutens o 3ameHe
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TOBapa noANeXuT YAOBMETBOPEHUIO MO €ero 3asBfeHUMI0 B CPOK, Heobxooumbi ANg ovepefHON [A0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBUS Y npoAasua (M3roToBUTens, YNnONMHOMOYEHHOM
opraHusaumm unu ynorHOMOYEHHOro WHAUBMAYANbLHOro npeanpuHuMaTens, umnopTepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gons 3ameHbl ToBapa TpebyeTcss Gonee cemu pHen, no TpeboBaHuio noTtpebutenss npoaasel
(n3rotoBuTEnb NNMBO YNONMHOMOYEHHAs OpraHM3aLms UM ynorTHOMOYEHHbI NHANBMAYANbHbIA NpeanpuHuMaTternb)
B TEYEHUEe Tpex OHEeNn co OHSA npeabsiBrieHus TpeboBaHMsA 0 3ameHe ToBapa 06sa3aH 6e3B803Me3qHO NpegoCcTaBUTb
noTpebuTento BoO BPEMEHHOE MOSb30BaHNE Ha NepUoA 3aMeHbl TOBap AJSIMTENBHOIO NoNb30BaHUA, obragatowmn
3TUMW K€ OCHOBHbIMMK MOTPEOUTENLCKUMU CBONCTBaMK, 0BecneynmB ero JOCTaBKy 3a CBOM cyeT. OTO NpaBuUIio He
pacnpocTpaHsieTCsl Ha ToBapbl, NMepevYeHb KOTOpbIX onpedenseTcsds B COOTBETCTBUM C NMyHKTOM 2 cTtatbu 20
HacToswero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecrTsa OoMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO ECTb Ha TOBap, He ObIBLLMIA
B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUIHbIN CPOK MCHMCMSETCHA 3aHOBO CO OHA nepefadn ToBapa noTpebutento.

CraTbs 22. Cpokv yOooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copa3aMepHOM YMEHbLUEHWUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacxoioB
Ha ucnpaBreHne HedoCTaTKoB ToBapa noTpebuTenem unu TpeTbMM MULOM, BO3BpaTe YnnavyeHHoW 3a ToBap
[EHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLlEHUM YOLITKOB, MPUYMHEHHbIX NOTpebuTenio BcneacTeue
npodaxu ToBapa HeHaanexallero kadectBa nubo npegocTaBrneHUs HeHaganexaiewn uHdopMauum O ToBape,
noanexaTt yAOBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHm3aumei nm ynorHOMOYeHHbIM
nHOuBMAOYyanbHbIM - NpeanpuHUMaTeneM, MUMMOPTEPOM) B TeYeHMe [ecATU OHeW CO [OHA npeabsBreHus
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpogaBua (M3roTOBUTENS,  YNOSIHOMOYEHHOW  OpraHuMsauun  Wmnu
YNOJTHOMOYEHHOIO MHAUBMAYANbLHOrO NpPeanpuHMMAaTens, uMmnoptepa) 3a MPOCPOYKY BbIMNOMHEHUSA TpeboBaHMN
notpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHus noTpebuTtens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOTHOMOYEHHas OpraHM3auuns Unu ynosTHOMOYEHHbIN
WMHAMBUAOYaNbHbIA NpegnpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLleHWs, ynnadmsaeT notpeburtento 3a
KaXKAbI AE€Hb NPOCPOYKM HEYCTOWKY (NEeHI0) B pa3Mmepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
WM YNOMMHOMOYEHHbIM  MHAMBUAYamNbHbIM  MpeanpvHUMareneM, UMMNopTepoMm), B AeHb [[0OpPOBOMbHOrO
YOOBMEeTBOpeHNs Takoro TpeboBaHMs unv B [AeHb BblHECEeHWs cydebHoro pelueHus, ecnu TpeboBaHue
[06POBOMLHO YOOBNETBOPEHO He Bbifo.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NpedyCMOTpeHHble ctatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase No cBOeMy BbIOOpPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratba 23.1. NocneacTsmst HapyLIEHNsI NPOAABLIOM CpOKa nepeaayun npeaBapuTeribHO OMfavyeHHoro ToBapa
notpeburento

(BBegeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.10.2013

1. JoroBop kynnu-npogaxwu, npegycmaTpmBalonn 06s3aHHOCTb NOTpebuTensa npegsapuTenbHO ONnaTuTb
TOBap, AOIMKEH COAepXaTb YCroBME O CPOKe Nepefayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTenbHON onnaTtbl B onpeaeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He UCnonHun ob683aHHOCTL MO nepefade ToBapa NOTPebuTeNto B YCTaHOBEHHbIN TakuM
JOroBOpPOM CpOK, NoTpebuTens No cBoeMy BbIGopy BNpase notpeboBaThb:

nepegayv onfayeHHoro ToBapa B YCTAHOBJIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnartbl ToBapa, He nepegaHHoro NpoaaBLOoM.

lMpu atom noTpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBME HApYLIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYyMnM-NpoAaxu Cpoka nepedayn npenBapuTenbHO
onnayeHHoro Toeapa.

3. B cnyyae HapylleHus yCTaHOBIIEHHOTO [OrOBOPOM KYMM-NPOAaXM CpoKa nepedayn npensaputenbHO
OnnayYyeHHOro ToBapa noTpedutento npodasel, ynnadnBaeT eMy 3a Kaxdbl OeHb NPOCPOYKU HEYCTOWKY (MeHu) B
pa3Mepe MOfoBMHbI NPOLEHTa CyMMbI NpeasapuTenbHOM onnartbl ToBapa.

HeycTonka (neHn) B3bICKMBaeTCA CO [HS, KOorga MO [JOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pomkHa Obina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbutento unu Ao AHS
yaoBneTBopeHuns TpebosaHuns notpebutens o Bo3spate emy NpeaBapUTeNbHO YNNavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuteneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpeboBaHusi NoTpebuTensa o Bo3BpaTe ynnavyeHHON 3a TOBap CyMMbl M O MOSTHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMEeTBOPEHMIO MPOAaBLOM B TeYeHue OecATW OHEeW CO OHSA NpeabsBNeHUs COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noOTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 2 HACTOsAWEW cTaTbW, He nognexart
YAOBIETBOPEHMNIO, €CMNY NPOAABEL, JOKaXET, YTO HapyLleHWe CPOKOB nepefadqv notpebutento npeasapuTenibHO
OnnayYeHHOro ToBapa NpomM3oLLIIo BCNeACTBUE HENPeo4oNMMON CUMbl NN NO BMHE NOTpebuTens.

Crtatba 24. PacueTbl ¢ noTpeburenem B criydyae npuobpeteHms um ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHagnexalwlero kadyecTBa Ha ToBap 3TOWM Xe Mapku (3Tux xe mogenu u (unwu)
apTuvKyna) nepepac4yeT LeHbl TOBapa He NMPon3BOaUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHaexallero Ka4ecTBa Ha Takow >xe ToBap Apyron mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsexallero 3aMeHe, HUXe LieHbl ToBapa, NpeJoCTaBeHHOro B3aMeH, notpeburtens
OOIMKEH JOoMnaTuTb pasHuLy B LIEHAX; B Criydae, ecnu LieHa ToBapa, noAnexallero 3ameHe, Bbille LieHbl TOBapa,
npegoCcTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfadnBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbutens He yOoBNETBOPEHO
NpoAaBLOM, LieHa 3aMeHsieMOoro ToBapa M LeHa rnepefaBaeMoro B3aMeH TOBapa OnpefaensoTCd Ha MOMEHT
BbIHECEHUS CYAOM pELLEHUS O 3aMeHe ToBapa.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHua notpebutenem TpeboBaHMs O COpa3MEPHOM YMEHBbLUEHUN MOKYMHOW LiEHbI
TOBapa B pacyeT MPMHUMAETCS LieHa TOBapa Ha MOMEHT NpeabsBneHus notpebutenem TpeboBaHust 06 yLeHke
Unn, ecnn OHO A0OPOBOSMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS] CyAOM PpeLUEeHWs O COpPa3MEPHOM
YMEHbLLUEHWUN NMOKYMHOW LiEHBI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpebutens Bnpase TpeboBaTb BO3MELLEHNUS] pa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
A0OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYLOM pELUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTCsl ynradeHHas 3a TOBap JEeHexHasi CyMMa B pa3Mepe MoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAeTCs nnarta 3a npeocTaBrneHne KpeguTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 25. MNMpaBo noTpebuTens Ha obMeH ToBapa Hadsiexallero kayecTea
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1. MNMoTpebutens BnpaBe 0O6MeHATb HEMNPOLOBONLCTBEHHbIN TOBap HaAMnexallero Kayectsa Ha aHanoOrM4HbIN
TOBap y npopasua, y KOTOPOoro 3ToT ToBap Obln npuobpeTeH, ecnu ykasaHHbI TOBap He nogolluen no dopme,
rabaputam, pacoHy, pacLBeTKke, pasMmepy Unmn KOMNnekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT nNpaBo Ha 0OMEH HENPOAOBOMILCTBEHHOIO TOBapa HaAnexallero KayecTsa B TeYeHue
yeTblpHagUaTN AHEN, HE CYUTas OHSA ero NOKymnKu.

O6MeH HenpoAOBOMNBCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbIM ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTPeOUTENbCKME CBOMCTBA, MNOMObI, (habpuyHbie Apnbiku,
a TaKkke MMeeTCs TOBAapHbIA YEeK UMM KaCCOBbIN YeK MO0 MHOW MOATBEPXKAAIOLMIA OMMnaTy yKasaHHOro toBapa
OokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnaTy ToBapa AOKYMEHTa He NnuLiaeT ero BO3MOXHOCTU CChINaTbCA Ha CBMAETENbCKUE NOKa3aHWUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBAHWUAM, YKa3aHHbIM B HacTosiLLeW cTaTbe,
yTBepxaaetca NpasuTtensctBom Poccuiickon ®epepauum.

2. B cnyyae, ecnu aHanornyHbll TOBap OTCYTCTBYET B MpoAdake Ha AeHb obpaleHus notpebutens K
npoaasLy, noTpebutens BNpaBe 0TKas3aTbCA OT UCMOMHEHMS LOroBopa Kynnu-npodaxu n notpebosate Bo3BpaTa
yNra4YeHHOW 3a yKa3aHHbI TOBap AEHeXHOW cymMmbl. TpeboBaHve noTpebutenss o Bo3BpaTe ynnadeHHoW 3a
yKa3aHHbIA TOBap [EHEXHOW CYyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHME TpPex AHEeW co AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornawweHuto NnoTpedbutensa ¢ npogasLoM OOMeH ToBapa MOXET ObiTb MPegyCMOTPEH NPW MOCTYMNEHNM
aHanormyHoro ToBapa B npogaxy. [Npoaasey, 06a3aH He3ameanUTENbHO COOBLLMTE NOTPEOUTENIO O MOCTYNIEHNM
aHanorM4yHoro ToBapa B NPOAAXy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTtaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. [JoroBop pO3HUYHOW KYNn-NpoAaxu MOXeT OblTb 3aKMoYeH Ha OCHOBaHWMM 03HAKOMIeHUs NoTpebuTens ¢
npeanoXeHHbIM NPOA4AaBLIOM ONUCaHWeM ToBapa NOCPeACcTBOM KaTarloro, NpPocnekToB, 6yknetoB, dOTOCHMMKOB,
CcpeacTB CBA3U (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKITIOYAKOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus notpebutens ¢ ToBapom nubo obpas3uom ToBapa Mpu 3aKMYEeHUU Takoro
Aorosopa (AMCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe MpegocTaBneHa notpebutento mHdopmauua ob
OCHOBHbIX NOTpPebuTenbCkMX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoXgeHwsl) npogasua, O MecTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHUN (HAaUMEeHOBaHMKN) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpuobpeTeHnsa ToBapa, O ero JOCTaBKe, CPOKE CryXObl, CpOKe rOOHOCTM U FrapaHTMHOM CPOKE, O
nopsigke onnaTel TOBapa, a TaKKe O CPOKe, B TeYEHWe KOTOPOro AEWCTBYET MNPEArioXeHUe O 3aK/oYeHUM
gorosopa.

3. MoTpebutento B MOMEHT [OCTaBKM ToBapa [O/KHA OblTb B MWCbMEHHOW (hOopMe MpefocTaBrieHa
nHdpopmMaLma o ToBape, NpefycMoTpeHHasn ctatbel 10 HacToswero 3akoHa, a Takke NpefyCMOTPEeHHas MyHKTOM
4 HacTosLWen cTaTbl MHOPMaLUA O NopsaaKe U Cpokax Bo3BpaTta Toeapa.

4. MNMoTtpebuTens BNpaBe 0TKasaTbCA OT ToBapa B Ntoboe Bpems 40 ero nepegaydun, a nocne nepegayv Toeapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmaums o nopsgke M Cpokax Bo3BpaTa ToBapa Haafexalwero kadectsa He Obina
npegocTaBneHa B MMCbMEHHOW hopme B MOMEHT AOCTaBKM ToBapa, NoTpebuTens Bnpase 0Tka3aTbCd OT TOBapa B
TeYeHune Tpex MecsLUeB C MOMEHTa nepegayun ToBapa.

BosBpaT TOBapa Haanexallero kKadyectBa BO3MOXEH B Cry4ae, €CfM COXPaHeHbl €ro TOBapHbIN BuA,
noTpebuTenbckMe CBOWMCTBA, a Takke JOKYMEHT, NOATBEPXAAOLWUA hakT M YCroBKS MOKYMKN yka3aHHOro ToBapa.
OTtcyTcTBME Yy NOTPebUTENst OKYMEHTA, NOATBEPKAAIOLWEro bakT M yCnoBUS MOKYMKU TOBapa, He NuLIaeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.
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MoTpebutens He BnpaBe oOTKasaTbCsi OT TOBapa  Hagnexalwlero KadecTBa, WUMeEIOLLEro
WHAMBUOYaANbHO-ONPEAENEHHbIe CBOWCTBA, €CMW YKal3aHHbIi TOBap MOXET ObiTb WCMONb30BaH WUCKMOYUTENBHO
npuobpeTatowmm ero notTpedmrenem.

Mpu oTkase noTpebuTens oT ToBapa nNpoAaBel, OOMMKEH BO3BPATUTb €MY OEHEXHYK CYMMY, YMNadeHHYH
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM Pacxo4oB NpodaBLa Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEHHOMO
ToBapa, He Mo3dHee 4YemM uyepe3 [fOecsATb AHEeN CO [OHSA NpeabsBreHus noTpebutenem CoOTBETCTBYHLLErO
TpeboBaHus.

5. MocneacTeust npodaxy ToBapa HeHaanexalero kayectsa AMCTAHUMOHHBIM CNOco6oM npoadaxu ToBapa
yCTaHOBMEHbI NOMOXEHMAMW, NPEAYCMOTPEHHbIMU CTaTbsAMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YyCTaHaBnmBatTca [lpaBuTenbcTBOM Poccuickom
depepauymm.

Mnaga lil. 3ALLUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUWM YCNYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. NcnonHutenb oba3aH OCyLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CpPOK, YCTAHOBIEHHbIN
npaBuvnaMn BbINOMHEHUSA OTAENbHbLIX BMAOB paboT (OKa3aHus OTAernbHbIX BWAOB YCMyr) unu [OroBOpoM O
BbIMONMHEHNM paboT (okasaHuwm ycnyr). B pgoroBope o0 BbiMOnMHEHMM paboT (OKasaHWM ycnyr) MoXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), eCnm ykasaHHbIMW MNpaBUnamMm OH He
nNpeaycMoTpeH, a TakKe CpOK MeHbLleld NPOAOSIKUTENBbHOCTN, YeM CPOK, YCTAHOBIIEHHbIA YyKa3aHHbIMU
npaBunamMu.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpefensitbCsd AaTon (nepvogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOWn
NCMONHUTENb AOIMKEH NPUCTYNUTL K BbIMONTHEHUIO PaboThbl (OKa3aHUo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNofnHeHWe paboTbl (Oka3aHue YCMyrn) OCYLecTBRSeTCd MO 4YacTam (gocTaska
nepuoanyeckon nevaTu, TexHM4eckoe obcnyxmnBaHne) B TeHeHne Cpoka eNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okazaHun ycnyr), OOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMOMHEHUS Taknx paboT
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl TakkKe CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTba 28. [NocneacTBus HapyLLEHUsSI UCMONHUTENEM CPOKOB BbINOJIHEHUSA paboT (OKa3aHus yCryr)

1. ECnM MCNONHWTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMsa YCryru) - CpPoku Hayana u (unwm)
OKOHYaHWS BbINOMHEHWUs paboTbl (OkasaHus ycnyrm) M (MnM) MPOMEXYTOYHbIE CPOKM BbINOSIHEHUS PaboThl
(okazaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHWs paboTbl (OKa3aHMs yCryru) ctano O4eBUAHbIM, YTO OHa He Oyaet
BbINOMHEHa B CPOK, NoTpebuTtens No ceBoemMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMNONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM fuuamM 3a pasyMHyo LieHY UMW BbIMOMHWUTL ee
CBOMMMU cunamu 1 noTpeboBaTb OT UCMOSNHUTENS BO3MELLEHUS NOHECEHHbIX PACXOA0B;

noTpeboBaTb yMEHbLUEHNS LieHbl 3a BbiNonHeHne paboTbl (okasaHue ycnyru);

OTKasaTbCs OT UCMOSIHEHMS AOroBopa O BbINOMHEHUU paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX €MY B CBSA3U C

HapyLleHMeM CpPOKOB BbIMOMHEHNs paboThbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBIMEHHbIE
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ONns yooBneTBOpPEeHUs COOTBETCTBYHOLUMX TpeboBaHun notpeburtens.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemM HOBble CPOKU BbINOMHEHUs paboTbl (OKasaHUA yCcryru) ykasblBaloTCA B
A0roBope O BbINONHEHMU paboTbl (OKa3aHun ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosALWen cTaTbu.

3. LleHa BbINnonHeHHOW paboTbl (OKa3aHHOW Yycnyrun), BO3Bpallaemas noTpebutento npu OTKase oT
NCMONHEHNs 4OroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMEHbLUEHUN LieHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpenensieTcss B COOTBETCTBUM C NyHkTamun 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKazaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NpOM3BeOEHHbIX B NpoLecce BbINOMNHeHUs paboThl (OKkasaHus ycnyru), a
Takke nraTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHYIo yCryry), 3a UCKNIYEHMEeM cryyas, ecnun notpedbutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63aL nckntoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbIMOSIHEHMS paboTbl (OKa3aHus yCnyrn) Ui HasHauYeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOsILLEN CTaTbM HOBbIX CPOKOB MCMOJTHUTENb yNnadynBaeT noTpebutento
3a Kaxabl OeHb (4Yac, ecnv CpoK onpederieH B Yyacax) NPOCPOYKM HEYCTOMKY (NMEeHH) B pa3mepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKas3aHWst yCnyru), a ecnu ueHa BbiNoNHEHUs paboTbl (Oka3aHus ycryrn) 4OroBOpoM O
BbINOMHEHNN paboT (OkasaHuu ycnyr) He onpegerneHa - obuien LeHbl 3aka3a. [IoroBOpoM O BbIMONHEHMM paboT
(okasaHun ycnyr) mexgy notpebuteneMm v ucnonHMTENneMm MOXeT bObiTb ycTaHoBneH Gonee BbICOKUA pasmep
HeyCTOMKM (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapyleHue CpOKOB Havana BbIMNOMHEeHMs paboTbl (OKasaHnus ycnyru), ee a3Tana
B3bICKMBAETCA 3a KaxKabli OeHb (4ac, ecnun CpoK onpeaerneH B Yacax) NpoCpoYkn BNMOTb A0 Havana BbIMOfHEHWS
paboTbl (Oka3aHus ycryru), ee atana unvm npeabsaBneHus notpedbutenem TpeboBaHUn, NPeAYCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWsI BbINOMHEHUSA paboTbl (Oka3aHMsA ycryru), ee atana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWA,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrm) unu obLlylo LeHy 3akasa, ecnu LeHa BbINOMIHEeHUA OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pasmep HeycToWku (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbINOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogsd v3 obLien LeHbl 3aka3a, CylLleCcTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B [eHb A0O6POBONBLHOMO
yAOBNEeTBOpeHMst Takoro TpeboBaHua unu B [JeHb BblHeceHUs cyaebHoro peleHus, ecnu TpeboBaHue
noTpebuTtens 4OOPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwWwen cTaTbW, He nognexart
YAOBNETBOPEHMIO, €CNN UCMONHUTENb AOKaXeT, YTO HapylleHne CPOKOB BbIMOMHEHUs paboTbl (OKa3aHus ycnyru)
Npou3oLLIo BCNeACTBNE HENPEOONMMOW CUMlbl UMK NO BMHE NoTpebuTens.

Cratbs 29. NpaBa noTpebuTenst npy 06HapPyXeHUN He4OCTaTKOB BbINOIHEHHOW pPaboThbl (OKa3aHHOW yCnyru)

1. MoTpebuTtenb npu obHapyXeHUN HeOOCTATKOB BbINMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) BrnpaBe Mo
cBoeMy BbIbopy noTpeboBaTh:

©e3B03Me3HOro yCTpaHeHUst He4OCTaTKOB BbIMOSTHEHHON paboThbl (Oka3aHHOW yCnyru);

COOTBETCTBYIOLLETO YMEHbLUEHUS LiEHbI BbIMOMHEHHON paboThl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYro Bewy W3 OOHOPOAHOrO MaTepuana Takoro e kavecTBa unu
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[aTta coxpaHeHus: 14.10.2013

MOBTOPHOrO BbINOMNHEHNsT paboTbl. [pn aTtom noTpebuTtens o06sA3aH BO3BPATUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCnyrn) CBOMMMU curamun unm TpeTbumun nuuamu.

YpnosneTtsopeHue TpeboBaHuin notpebutens o 6€3B03Me3aAHOM YCTpaHEHUM HEAOCTaTKoB, 06 N3roTOBMNEHU
APpYyrov Bewy unu O MOBTOPHOM BbIMOMHEHUW paboTbl (OKa3aHuW ycryru) He OocBOOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (hOpPME HEeYCTOWKM 3a HapyLLeHne CpoKa OKOHYaHWUS BbIMONHEHUss paboThl (OKasaHns ycnyriu).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCs OT MCMOSIHEHWS 4OroBOpa O BbIMOMIHEHWMM paboTbl (OKasaHuu ycryru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNS YyObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMNOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ucnonHutenem. NotpebuTens Takke BNpaBe OTkasaTbCs
OT WUCMNOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycryru), ecnn UM OBHapyXeHbl CyLIECTBEHHble
HeJocCTaTKM BbIMNONHEHHON paboTbl (Oka3aHHOW YCMYrM) UMW MHbIE CYLIECTBEHHblEe OTCTYMMEHUS OT YCIOBUM
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HegocTaTkaMmn BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBMNETBOPEHNS COOTBETCTBYOLWUX TpeboBaHu noTpebuTens.

2. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemas notpebutenio npu oTkase oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OKka3aHWM yCcryru), a Takke yunTblBaemas npy yMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpenenseTcsas B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbm 24
HacToswero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBHA3aHHble C HegocTaTKamMu BbIMONIHEHHOW paboTbl (OKasaHHOM ycryru), MoryT ObiTb
npeabsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) MM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapYXWTb HeQOCTaTKU NPW NPUHATAM BbINOMHEHHON paboThbl
(okasaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBNEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npenbsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamMu BbIMNOMHEHHON paboThbl
(okasaHHOW ycnyru), ecnu oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CPOK, B npedenax ABYX feT CO AHA MPWHATMSA BbINOfIHEHHOW paboTbl (OKa3aHHOM YCryru) unu nNATW net B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTk paboTbl (YCnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUHbBIA CPOK,
ecnu notTpebuTenb OOKaXeT, YTO OHW BO3HWKIM A0 €e MPUHATUS MM UMW MO MpUYMHaMm, BO3HMKLWMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBMEH rapaHTUNHbBIN CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HedoCTaTKW, eCnn He AOKaXeT, YTO OHM BO3HWUKMM nocre NpuHATMSA paboTsl (ycnyru) notpebutenem BCcneacTeune
HapyweHMss MM npaBuN  WCMOMb30BaHMA pe3ynbTata paboTbl (ycnyru), OEWCTBUA TpeTbUX nul  Wnu
HenpeoaonMMoun CUnbI.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

5. B cnyvasx, korga npeayCMOTPeHHbI JOTOBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee ABYX neT (naTu
fneT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycnyrn) obHapyxeHbl notpebutenem no mcreveHum
rapaHTUMHOrO Cpoka, HO B Mpedenax ABYX feT (MATWM neT Ha HeABWXKMMOE MMYLLEeCTBO), notpebuTens Bnpase
npeabABUTbL TpeboBaHNSA, MPEAYCMOTPEHHbIE MYHKTOM 1 HAacTosLel CTaTby, eCcrnv JOKaXeT, YTO Takne HeJocTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) Unm no npudnHam, BO3HUKLLIMM [0 3TOTO MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsIBNEHMS CyLWEeCTBEHHbIX HeAOCTaTKoB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHMM HEOOCTATKOB, €CINN JOKaXKeT, YTO HEAOCTaTKN BO3HUKIM
00 MPUHATUSA UM pesyrnbTaTta paboTbl (YCnyrM) unm no NpUYnHaM, BO3HMKLIUM 4O 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeJoCTaTkn OBHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HEeOBWXMMOro UMYLLIECTBA) CO OHSA MPUHATUS pesynbrata paboTtebl (ycrnyrun), HO B npegenax yCTaHOBIIEHHOrO Ha
pe3ynbTat paboTbl (ycrnyru) cpoka crnyxObl i B TeyeHue OecATU NeT CO AHSA MPUHATMA pesynbraTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yaOBNETBOPEHO B
TeyeHve ABafuaTVM OHeN COo OHA ero npeabsiBreHus notpebutenem unm obHapyKeHHbI HeOoCTaToK ABMseTcs
HeyCcTpaHUMbIM, NOTpebuTens No cBoemy BbiOOpy Bnpase TpeboBaTh:
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIErO YMEHbLUEHWS LieHbl 332 BbIMOMHEHHYO paboTy (OKka3aHHy ycnyry);

BO3MELLEHMS MOHECEHHbIX UM PacXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOW
yCIyru) CBOMMU CUramu unm TpeTbUMn nuuamu;

OTKasa OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKasaHUW YCnyrn) n BO3MELLEHNs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. Cpoku ycTpaHeHMst He4OCTaTKOB BbINOSTHEHHOW paboTbl (OKa3aHHOM YCIyru)

Hepoctatkn paboTbl (ycnyru) AOMKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B PasyMHbI CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbl 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbIN noTpebuTenemM Cpok ycTpaHeHWUs HEAOCTaTKOB TOBapa yka3blBaeTCsi B JOrOBOPE MMM B MHOM
noanMcbIBaeMOM CTOPOHaMU AOKyMeHTe nbo B 3asBNEHUN, HanpaBneHHOM NoTpebuTenem NCNONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne npeaycMOTPEHHbIX HAcTOsLEN CTaTbell CPOKOB YCTPaHEHUst HEQOCTAaTKOB BbIMOSIHEHHOM
paboTbl (OKasaHHOW YCryrn) UCMONHUTEMb YNnadMBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY
(neHlo), pasmep M MNOPSIAOK MCYMCIIEHMST KOTOPOW OnpedenstoTcs B COOTBETCTBUM C NyHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTPeOUTENb BrnpaBe MpeabsBUTb WCMOMHUTEND UHblE
TpeboBaHus, NPeayCMOTPEHHbIE NyHKTaMu 1 1 4 ctaTbm 29 HacTosiLero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHust noTpebuTens 06 yMEHbLUEHUU LeHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyl ycnyry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryru) CBOMMW CUramm
Unu TpeTbMMM NMuamMmn, a Takke O BO3BpaTe ynnayvyeHHoOW 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKA30OM OT UCMONIHEHUsi AOroBopa, NpeayCMOTPeHHble NYHKTOM 1 cTaTtbun 28 u
nyHktamn 1 1 4 ctatbn 29 HacToswero 3akoHa, noanexaT yOOBNeTBOPEHWI0 B ACATUOHEBHbI CPOK CO AHSA
npeabsABneHnsa COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6e3B03Me3qHOM M3TOTOBNEHUN OPYron Beluy U3 OQHOPOAHOro MaTtepuana
TaKoro ke KayecTBa WM O NMOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHWW yCryru) nognexaT yAOBETBOPEHUIO B
CPOK, YCTaAHOBIEHHbIN AN CPOYHOrO BbiNOMHEHUA paboThbl (OKasaHwus ycryru), a B cryyae, €Cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Bbin
HeHagnexatie UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTben CPOKOB YAOBNETBOPEHUSA OTAENbHbIX TpeboBaHui
notpebutensa NCNONMHUTENb yNnadynsaeT NoTpedbuTento 3a Kaxabln AeHb NPOCPOYKU HEYCTONKY (NEeHH), pasmep u
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyuyae HapylleHuss CpPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosen cTaTbu, nNoTpebutenb Brpase
npeabsABUTbL UCTIONHUTENIO NHble TpeboBaHWsA, NPeayCMOTPeHHbIe MYHKTOM 1 cTatbn 28 1 nyHkTamu 1 u 4 ctaTbn
29 HacTosiLero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTkas OT UCMOSTHEHWSA JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMOMIHEHMM PaboT (OKaszaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBMU ONNaTtbl MCMOMHUTENIO (PaKTUYECKM MOHECEHHbIX MM pacxodoB, CBHA3aHHbIX C
ncrnonHeHnem 0683aTenbCTB N0 4aHHOMY AOrOBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHMe paboTbl (Oka3aHue ycryri)

1. Ha BbinonHeHue paboTbl (OkasaHwe ycnyru), NpegycMOTPEHHOW [OTOBOPOM O BhIMONMHEHUM paboThbl
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(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTaBneHue Takor cmeTbl No TpeboBaHUIo NOTpeduTensa unu ucnonHuTensa obsasatensHo.

2. NcnonHutenb He BnpaeBe TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUeHUs, B
TOM 4YKCne B Cryyae, Korga B MOMEHT 3aKroyeHns JoroBopa UcKnioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BblNonHeHUo paboT (oka3aHuio ycnyr) nnv HeobxoanMblx A4ns 3TOrO PacxoAos.

Wcnonuntens umeeT npaeBo TpeboBaTb yBeNWYeHWs TBEPOOW CMETbl MPU CyLLECTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHus, NpedoCcTaBNAeMblX WCMOMHUTENEM, a TaKkKe OKa3blBaeMbIX €My
TPETBUMU NULAMK YCIYr, KOTOPOE Henb3s ObiNno npeaycMOTpeTb Mpu 3akmioveHun gorosopa. [pu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWe UCNONHMUTENb BNpaBe pacTOpPrHyTb 4OrOBOP B CyAeOHOM nopsigke.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKkNa HeobxoAMMOCTb BbIMOSHEHWUS OOMOSNHUTENbHBIX PaboT (OKasaHWs OOMNOMHUTENbHbIX
yCcnyr) m no 3STOW MNPUYMHE CYLLECTBEHHOTO MpeBbleHns NpubnusnMTenbHOW CMeTbl, UCMONMHUTENb 00s3aH
CBOEBPEMEHHO npeaynpeauTts 06 aToMm noTpebutensa. Ecnu notpebutenb He fan cornacve Ha npeBbllLeHne
NpMBnU3NTENBLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT UCMONHEeHUs gorosopa. B aTom cnyyae ncnonHutens MoXeT
TpeboBaTb OT NoTpebutens ynnaTtbl LeHbl 3a BbINONIHEHHYIO paboTy (OKasaHHy ycnyry).

WcnonHutensb, CBOEBPEMEHHO He npeaynpeavBlUMin NOTpebuTens O HeobXxoAMMOCTU MpPEeBbILEHNS
NpnbnunanTenbHoOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpMGNN3NTENBHON CMETBI.

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuana UCNonHUTENs

1. MicnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINONIHEHUN paboTbl, U3 CBOEro
MaTepuana n CBOMMU CpeacTBamMu, ECIM MHOE HE NPeSyCMOTPEHO AOrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan Ansi BbiNOMHEHWUs paboThl, OTBEYAET 3a ero HeHagnexatiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAAaBL/A 3a TOBapbl HEHAAIEXALLEro kKadecTaa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCNonHUTENs onnavymMBaeTcs MnoTpedbutenem npu 3akMYEeHUN YKasaHHOro [orosopa
MONHOCTbIO UNN B pasMepe, yKkazaHHOM B JOrOBOpPE O BbINOJSIHEHUN paboThl C YCIIOBUMEM OKOHYAaTENbHOrO pacyeTta
npv Nony4yeHnn noTpedutenem BbINOIHEHHOW UCMONHUTENEM paboThbl, ECIM MHOWM NOPSIAOK pacyeToB 3a MaTepuan
NCMNONMHUTENS HE NPEAYCMOTPEH COrnalleHNneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboTbl, Matepuan MoXeT ObiTb NpeaocTaBneH
ucnonHuTenem notpedburtento B kpeaut. [locneaytollee n3MeHeHne LeHbl NpefoCTaBNeHHOro B KpeauT matepmana
UCNONHUTENS He BrieveT 3a cobor nepepacyeTa.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutens wn HeobxoguMmble ANA  BbINONHEHUA paboTbl TEXHWYeckue CpeacTBa,

WHCTPYMEHTbI N NpoYee AOCTaBMASKTCA K MECTY BbINOMHEHMS paboT NCNonHUTENeM.

O npuMeHeHun nonoxeHwnm ctatbM 35 K OTHOLIEHUAM MO LOroBOPY, CBA3aHHOMY C OKa3aHWeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cM. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MaTepuana (C BeLpto) noTpebutens

1. Ecnn pabota BbINOMHAETCA MNOMHOCTBIO WM 4YacTUYHO M3 MaTepuana (C Bewplo) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 MaTtepuarna (BeLum) 1 NpaBuIbHOE ero NCMonb3oBaHMe.

WcnonHutens ob6a3aH:

npegynpeanTb NoTpebuTens o HeMmpUrogHoOCTU UnNM HegoOpPOKavYeCTBEHHOCTM NepedaHHoro notpebutenem
maTepuana (Bewm);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTeprarna u BO3BpaTUTb €ro OCTaTok.

B cnyvae nomHom vnu 4acTM4HOM yTpaThl (NOBpeXAeHus) maTepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHutenb obsi3aH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanom (BELbld) aHarnormyHoro
KaydecTBa M MO XenaHW noTpebuTens M3roToBWTbL M3genve u3 OJHOPOAHOro mMaTepuana (Belwm) B pasdyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOr0 Marepuana (Beliu) aHariorMyHoro kayecrtBa - BO3MeCTUTb noTpebuTento
OBYKpPaTHYIO LEeHY YTpadeHHOro (NnoBpexaeHHOro) martepvana (Beww), a Takke pacxogbl, MOHEeCeHHble

KoucyanaHTI'Imoc www.consultant.ru CtpaHuua 22 u3 28

HafeXHasa npaBoBas noaaepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.10.2013

notpeburenem.

2. LleHa yTtpaydeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LeHbl maTepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutensa AomkHO 6bino 6biTb YyO0BNETBOPEHO
ncnonHuTenem B AeHb 40BPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHUsA unu B AeHb BblHECEHUS cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaemoro UCNOHUTENIO, onpeaensieTcs B JOTOBOPE O BbINOMHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTaHLWMM, 3aKka3e), MOATBEPKAAIOLLEM €ro 3aKioYeHne.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHuutens ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
matepuana (Bewu), NpUHATOro MM OT NoTpebuTtens, ecnu NoTpebuTens NpeaynpexaeH ncnonHutTenem o6 ocobbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOMHYK WM YacTUYHY yTpaty
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mornu OblTb OBHapyXeHbl npwu
Haanexaluen npuemMke UCNONHUTENeM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNoONHUTENSA MHAOPMUMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOTyT
MOBMUATL Ha KA4eCTBO BbINOMHSEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBEpLUEHUS B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb obs3aH cBOoeBpeMEHHO WHAOPMUPOBAaTL MOTpebuTens o ToM, YTo cobnogeHne ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHW3UTb KayeCTBO BbIMOSIHAEMOW
paboTbl (OKa3biBAEMOWN YCNYrn) UK NoBMeYb 3a COO0N HEBO3MOXHOCTb €€ 3aBepLUEHUsI B CPOK.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HEeNpUrogHbIN UM HeJobpOKaYeCTBEHHbIV MaTepwuan, He W3MEHUT yKasaHui o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nuMbo He YCTPaHUT WHbIX OBCTOATEenbCTB, KOTOPble MOryT
CHU3WNTb KayecTBO BbINOMHAEMOW paboTbl (OKas3blBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCd OT
MCMOSIHEHNSA AOroBOpa O BbINOSIHEHWUM paboThl (OkazaHWW ycnyrin) n noTpeboBaTb NOMHOrO BO3MeLLeHNs YObITKOB.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopsagok u hopMbl onnaThl BeINOHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PepeparnbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebuTtens obsA3aH onnatuUTb OKa3aHHble €My YCIyru B NOPSAKE U B CPOKM, KOTOpble YCTaHOBMEHbI
AOroBOPOM C UCTOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s3aH onnaTWTb BbLINOMHEHHYD WUCMOMHMTENeM B MNOMHOM obbeme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacus notpebutens pabota MoxeT ObiTb ONfayeHa UM Npu 3aknyeHun gorosopa
B NOSIHOM pa3mepe Unu nyTem Bblaady aBaHca.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa oka3aHHbIX YCryr (BbIMOMIHEHHbIX PaboT) NPOM3BOANTCSA NOCPEACTBOM HamnMU4HbIX UM Be3HannyHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickon ®enepaunu.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wucnonb3oBaHMM HanNUyHOM OPMbI pacyeToB onnara ToBapoB (paboT, ycnyr) noTpebutenem
Npou3BoaUTCA B COOTBETCTBMM C YyKaszaHMeM npogasua (UCMOMHMTENS) NyTeM BHECEHWS HamnU4HbIX OEHEeXHbIX
cpegctB  mpogaBuy  (UcnomnHuTento), nmMbo B KpeauTHYK  opraHu3aumio, nvbo nNnaTtexHOMy  areHTy,
OCYLLECTBMAOWEMY OEATEeNbHOCTb MO Mnpuvemy nnatexen uanyecknx nuu, nmbo GaHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCYyLLEeCTBNSAWLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHOOATenbCTBOM O 6GaHkax wu
GaHKOBCKOWN OeATEeNnbHOCTW, €CMM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW UNN MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. lNpu atom obsasatenscrBa noTpebutend nepea npoaasLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, YCNyr) CYMTaIOTCA UCTONMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CpPeAcTB C MOMEHTa BHECEHUSI HaNWUUHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLuy (MCNoMHUTEN0), NMMbo B
KpeaWTHYI0 opraHu3aumio, nMbo nnaTexxHOMy areHTy, OCYLLeCTBAsIoWeMY AeATeNbHOCTb MO MpueMy nnatexew
usnyecknx nuu, NMbo GaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), OCyLIeCTBRsOWEMY OeATeNbHOCTb B
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COOTBETCTBUM C 3aKOHOATENLCTBOM O OaHKax n 6aHKOBCKOM OeATENbHOCTH.
(8 pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB YCIyr

Mocneacteus HapyLwleHuna YCJ'IOBVIIZ [orosopos 006 okasaHuM OTAENbHLIX BUAOB ycnyr, ecnn Takme goroBopbl
No CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HaCTosILLEeN rnasbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHWsi OTAENbHbIX BWAOB YCIYr, BbINOSIHEHWUS OTAENbHbIX BMAOB paboT
noTpebutensam

(BBegeHa d®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnmBawTcs lNpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALWLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. PegepanbHbIi rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel npas notpeburtenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbli rOCYAapCTBEHHbIV Hag3op B obnactu 3awmtbl nNpasB notpebutenen ocywecTenseTcs
YNOJSTHOMOYEHHbIM doeeparnbHbIM OpraHoOM UCMOSNHUTENBHOW BNacTy (farnee - opraH rocy4apCTBEHHOro Hag3opa)
B Nopsiake, yctaHoBrneHHoM [paButensctBoM Poccuinckon denepaumm.

2. ®egepanbHbI rocyaapCTBEHHbIM HaA30p B 0611acTu 3awmThl NpaB NoTpebuTenen BktovaeT B cebs:

1) opraHusaumMio U NpoBedeHMe NPOBEPOK COBMNIOAEHMA U3rOTOBUTENAMU (UCMOMHUTENSAMK, MpodaBLamu,
YMNOMHOMOYEHHbIMW  OpraHM3aumMsaMuM  UnNu  YNONHOMOYEHHBIMU  MHAMBUAYAMNbHLIMU  NpeanpuHUMaTenamu,
umnopTepamu) TpeboBaHWA, YCTAHOBIEHHbLIX MeXAyHapoAHbIMM  gdoroBopamu  Poccuiickon ®denepauun,
HacToAwMM 3akoHOM, ApyruMn degeparnbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHLIMKM MPaBOBbIMU  aKTaMu
Poccuinckon ®depepaunn, perynvpylolwmMn OTHOLWIEHUS B ob6racTu 3awuTbl npaeB noTpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NpeanucaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOro Haa3o0pa;

2) opraHusaumio M MpoBeAeHWe MpOBEepOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsaowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XWM3HW 1 300poBbsA NOTpebuTtenen,
OKpY>KaloLLen cpeabl, NpeaynpexaeHne AenCcTBMIN, BBOAALLMX NoTpebutener B 3abnyxaeHme, 1 npegoTepalleHme
NPUYMHEHNS Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAYyHapoOHbIMM
gorosopamu Poccuiickon ®egepaunn, defepanbHbIMU 3aKOHAMU Y UHBIMWU HOPMAaTUBHBIMW NPAaBOBbLIMU aKkTamu
Poccuinckon ®egepaumu;

3) npumeHeHWe B Nopsaake, yCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuiickon defepaunn, mep npeceveHus
HapyLleHun obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeanucaHin 0 NpekpalleHn HapyLeHuin npae noTpebuTenen,
0 NpekpaLLeHnn HapyLieHn oba3aTenbHbIX TpeboBaHMIN, 06 yCTpaHeHNN BbISIBNIEHHbIX HAPYLLUEHWUIA 00a3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUe HapYyLUEHUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNoNHeHMeM  ob6s3aTenbHbiXx  TpeboBaHuW, aHanus u
MPOrHO3MPOBaHNE COCTOSHUS WUCMOMHEeHUs obs3aTenbHbiX TpeboBaHWW MNpW OCYLLECTBNEHWUM W3TOTOBUTENAMMU
(ncnonHuTensMmn, npogasLamMy, YNOSHOMOYEHHbIMU OPraHU3aunaMmn UM ynonHOMOYEHHBIMU MHOMBUOYANbHBIMA
npegnpvHumMaTensMu, UMnopTepamMmm) CBoen AesaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenein, yvyeT U aHanms
Crny4YaeB NPUYUHEHUSI BPEAA XW3HW U 300POBbI0 NOTPEOUTENEN, OKPYXKAIOLLEN Cpefe 1 MMYLLECTBY NoTpebuTenen,
CBSI3aHHOIO C NMpUOBpPEeTEHNEM U UCMOMb30BaHMEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(paboT, ycnyr) nubo c npegocTaBrneHUEM MNOTPebUTENSM HEeCBOEBPEMEHHOW, HEMOSHOW, HEOOCTOBEPHOM W
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)
6) exerogHoe NpoBefeHne aHanmMsa u oueHkn 3PdEKTMBHOCTU dhefeparnbHOro rocyaapCTBEHHOrO Hag3opa
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B obnactu 3awmnTbl NpaB noTpedbutenen;

7) eXerogHyto NoAroToBKY Ha OCHOBaHUM pe3yrnbTaToB AeATeNbHOCTU, NPeayCMOTPEeHHOM nognyHktamu 1 - 6
HaCTOALLEero NyHKTa, rocyAapCTBEHHbIX AOKMagoB O 3awuTe npaB notpebutenen B Poccuiickon depepaunm B
nopsiake, yctaHosneHHom lNMpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLWEHUsAM, CBs3aHHbIM C OCyLlecTBneHneM heaepanbHOro rocyaapCTBEHHOro Haa3opa B obnactu
3aWwmMTbl MpaB noTpebuTenen, opraHuM3aumenrn M MNPOBEOEHVWEM MPOBEPOK MW3IroTOBUTENEN (MCnonHuUTEnewn,
npoaaBLOB, YMNOMHOMOYEHHbIX OpraHM3auun unuM  YnormHOMOYEHHbIX WHAMBUAYamNbHbIX NpeanpuHMMaTene,
UMMNOPTEPORB), NPUMEHSOTCSA NornoxeHus PepepanbHoOro 3akoHa ot 26 gekabpst 2008 roga N 294-d3 "O sawwuTte
npas OPUANYECKUX INUL, W WHAUBMAYalNbHLIX NpeAnpuHUMaTenen npu OCYLLEeCTBIEHUU [OCy4apCTBEHHOro
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. omKHOCTHbIE NUUa opraHa rocyaapCTBEHHOro Hag3opa B Nopsake, yCTaHOBNEHHOM 3aKoHOOAaTeNbCTBOM
Poccuiickon ®epepauuun, umeroT npaso:

1) sanpawmvBaTb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocygapCTBEHHOW BMacTW, OpPraHoOB MECTHOro camoynpaBneHusi, 0OLeCTBEHHbIX OpraHusauuni, U3rotoBuTenen
(ncnonHuTenen, npoaaBUOB, YMOMHOMOYEHHbIX OpraHuM3auun WNU - YNOSIHOMOYEHHbIX  MHAMBUAYAIbHbIX
npegnpvHumaTenemn, UMNopTePOB) MHOPMALMIO N JOKYMEHTbI NO BONpPOCaM 3alUuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NpPeabsABreHUn CnyXebHOro ygocToBepeHus U Konuu npukasa (pacnopsbkeHust)
pykoBOAWTENS (3aMeCTUTENA PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHWuM MNpOBEPKU
nocewjatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXEHUS, UCMONb3yEMbIE WU3rOTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YNONHOMOYEHHOW oOpraHusaumen Wnu YnonHOMOYEHHbIM WHAMBWUAYamNbHBIM MNpeanpuHMMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATUI MO KOHTPOTIO;

3) npoBoguTe oT6op nNpob6 ¥ 06pasLoB TOBApOB, MpedHa3HaYeHHbIX ANs peanusauum n peanusyembix
noTpebutensam, Ans NpoBeaeHns NX NCCriefoBaHNA, UCNbITAHNA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMNONHOMOYEHHbIM OpraHv3auusMm  Unm
YMOMHOMOYEHHbIM  MHAMBUAYAlNbHbIM  MPEAnpUHUMATENAM, UMNOpTepaMm) npeanucaHnst O  MpekpalleHum
HapylweHun npaB noTpebuTenen, O npekpaweHun HapylweHun obssaTtenbHbix TpeboBaHuin, 06 ycTpaHeHun
BbISIBIIEHHbIX HapyleHun obasaTenbHbIx TpebosBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatoLen cpeae;

5) cocTtaBnATb NpOTOKOMbI 00 aAMWHUCTPATMBHBIX MNpaBOHApyLleHMax B obnactm 3awmTtbl npa.
notpebuTtenen, paccmatpuBaTtb Aena 00 ykasaHHbIX agMUHUCTPATUBHBIX NMPaBOHAPYLUEHWUSIX U MPUHUMATb Mepbl
no NpefoTBPAaLLEHUIO TaKUX HapYLLEeHWUN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusAMU 00A3aTenbHbIX
TpeboBaHWiA, 4N peLleHNs BONPOCOB O BO30Y)XAEHUN YrONOBHLIX AN N0 Npu3HakamM NpecTynieHni;

7) obpawartbcs B Cyg C 3asBNeHUsIMM B 3alWuUTy npaB notpebutenein, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHoro kpyra notpebuTtenen, a Takke C 3asBMEHUSMU O NUKBMAALMW U3roToBUTENs (MCMOMHUTENS,
npogasua, ynofHOMOYEHHON OpraHM3aumu, nMmnoprtepa) nnbo o npekpalleHun OeATenbHOCTU UHAMBUAYaNbHOro
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBMAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (ABa n bonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb MM MaccoBble 3aborneBaHus,
OTpaBrneHus niogewn) HapyLleHve npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CygoM K ydacTtuio B dene nubo Bnpase
BCTyNaTb B Aen0 Mo CBOEN MHUUuaT1Be Unm no nHMuMaTmuBe nuuy, y4acTByOLWNX B Aene, ANsg Aayu 3aKknioveHus no
Jeny B Uensax 3awutbl npaeB notpebuTenelrt B Nopsigke, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon
denepaumm.

6. OpraH rocyaapCTBEHHOro Hag3opa Brpase JaBaTb Pa3bsCHEHUS NO BONpPocaM MPUMEHEHUSI 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon ®enepaunn, perynumpyowmnx OTHOLWEHUS B 0OnacTu 3awuThl
npae noTpebuTenen.

7. T'ocynapCcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6Ge30MacHOCTW, YCTaHOBIEHHBIM
TEXHUYECKMMW  perfiameHTamMu, OCYLeCTBMASEeTCH Takke YMNOMHOMOYEHHbIMM  dedepanbHbIMK - OpraHamm
WCNONHUTENBHON BNacTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynMpoBaHuu.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMNOMHOMOYEHHbIMUM doedeparnbHbIMU  OpraHamu
WCNONHUTENBHON BMNAacTW, Yka3aHHbIMU B MYHKTE 7 HACTOSLLEN CTaTbu, OCYLLECTBNSET (POpMMPOBaHME N BeaeHue
OTKPbITOrO ¥ 0OLLEOOCTYNHOrO roCcyAapCTBEHHONO MH(OPMAUWOHHOIO pecypca B obnactv 3awuTbl npa.
notpebutenen, kavyectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B Nopsiake, yCTaHOBNEHHOM [paBMTENbCTBOM
Poccunckon ®egepaumn.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.10.2013

(n. 8 BBepeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Cratba 41. OBGA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAasla, YNONMHOMOYEHHOW opraHuMsauuMuM unm
YMOMHOMOYEHHOro MHAMBUAYaNeHOro nNpeanpuHMMaTens, uMmnopTepa) no npegocTaBneHnto nHpopMaumm opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UCMOMHWTENb, NPOAABEL, YNOMHOMOYEHHas OpraHusauMs Wnu  YNOMHOMOYEHHbIN
WMHAMBMAYanbHbLIM NpeanpuHMMaTens, UMNopTep) No TpebGoBaHWIO opraHa rocy4apCTBEHHOrO Haasopa, ero
AOIMKHOCTHBIX NnL, 06a3aH NpefocTaBuTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIE CBEAEHWS, OOKYMEHTaUMIo,
OOBACHEHNS B NMUCbMEHHOW U (UNKU) YCTHOW hOPME U MHYK UHGOPMaUMIO, HEOBXOAMMYD ANS OCYyLeCTBeHus
OpraHoM rocydapCTBEHHOIO Hagsopa M ero  AOMDKHOCTHbIMU - fiMuaMu - NOMIHOMOYUWA,  YCTaHOBMEHHbIX
3akoHoaaTenscTBoM Poccuickon depepaumm.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMonHOMOYMS BbICLUMX WCMOSIHUTENbHBLIX OPraHOB rOCYyAapCTBEHHOW BRacTu CyObeKTOB
Poccuiickon ®degepauunm B obnacTu 3awmTbl NpaB notpedburtenen

(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

BbiCLUMIA MCNOMHUTENbHBIA OpraH rocygapCTBEHHOW BRacTM COOTBETCTBYOLLEro cybbekta Poccumnckon
denepaummn ocyLLecTBRSEeT MeponpusaTuMa No peanusauuu, obecneveHuio M 3awmte npae notpebutenenm un B
npeaenax CBoMx NoIHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylieHwe npaB noTpebuTenen, YCTAHOBMNEHHbLIX 3aKOHaMW U MHbIMU
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepavmm

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapylweHue npaB noTpebuTenein, YCTAHOBMEHHbLIX 3aKOHAMM W MHBIMW HOPMAaTMBHBLIMW MPABOBbLIMM
aktamu Poccuiickonn depepaunn, npopasel, (MCMOMHUTENb, M3FOTOBUTENb, YNOSIHOMOYEHHAs opraHu3auus Unm
YNOSTHOMOYEHHbIN MHAMBUAYaANbHbIA NpeanpuHMMaTenb, UMNOPTEP) HeCeT aaMWHUCTPATUBHYHO, YrONOBHYO MK
rpakgaHcKo-NpaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon Pepepaumm.

CraTbs 44. OcywecTBneHmne 3aWwuTbl NpaB noTpedbutenern opraHamm MeCTHOrO CamoynpaBrneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx 3awmTbl npaB notpebuTenen Ha TeppuTopuM MyHWUUMNAnbHOro obpa3oBaHMSA OpraHbl MEeCTHOrO
camoynpasneHus Bnpase:

paccmaTpuBaTh xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCAaM 3alLMTbl NpaB noTpebutenew;

obpaluaTbcs B Ccyabl B 3awWMTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbisBNeHUM no xanobe notpebuTtens ToBapoB (paboT, ycnyr) HeHagnexallero kayecTBa, a Takke
onacHbIX AMNs KU3HUW, 300pOBbs, UMYLLLECTBA NOTpebuTenen 1 okpyxatwlLlen cpeabl HedameanuTenbHO M3BeLaTb
06 a3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BracT, OCYLLECTBASAOLWMNE KOHTPOSMb 3@ KayecTBOM M
©e30nacHOCTbO TOBApOB (paborT, ycnyr).

Mpuem xanob6 noTpebuTenern MOXET OCYLIECTBAATbCA Yepe3 MHOrOYHKUMOHamMbHbIE  LEHTPbI
NpefoCTaBMeHUs rocyaapCTBEHHbIX U MYHULIMNAMbHBIX YCIYT.

(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa 06LecTBEeHHbLIX 06begUHEHUI NOTPeduTeNnel (Mx accoumalmn, Co3oB)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.10.2013

1. lpaxpaHe BnpaBe 00bLeAMHATLCS Ha [O0OPOBONMBLHOM OCHOBE B OOLWECTBEHHble 00bLeanHEHUS
notpeburenen (Mx accoumaumn, COH3bl), KOTOpblE OCYLLECTBASKOT CBOKW AEATEeNbHOCTb B COOTBETCTBUMM C
ycTaBaMu yKkasaHHbIX 06beanHeHun (Mx accoumalmmn, co30B) U 3akoHoaaTenbcTBoM Poccuiickon ®egepaumn.

2. ObuwecTBeHHble 0bbeaMHeHus noTpebutenen (Ux accouuauun, cCol3bl) ONA OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienien Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun Kk ToBapam (paboTtam, ycrnyram), a Takke NpoeKToB
3aKOHOB W MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon degepaunmn, perynupyowmx OTHOWEHNs B obracTtu
3alWmTLl NpaB noTpebutenen;

NpoBOAWNTb HE3aBMWCHMMYK 3KCMepTu3y KayecTtBa, ©OesonmacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENLCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBieHHOW npogaBuamu (M3roToBUTENSMM,
NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen u HanpaenaTb B OpraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpaBsreHus uHdopMaumio O dakTax HapylleHuMn npas
notpeburenen AnA NpoBedeHMs1 NPOBEPKU 3TUX (PAKTOB M MPUHATUS B Criydyae MX MNOATBEPXKAEHMS Mep Mo
npeceyvyeHno HapylleHni npas notpebutener B npegenax MOMHOMOYUIM YKa3aHHbIX OpraHoB, y4YacTBOBaTb B
NpoBeAeHUN IKCNEPTU3 MO hakTam HapyLleHun npas notpebutenen B cBa3n ¢ obpaweHnamm notpebutenen. MNpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA obLecTBEeHHbIE 06beanHeEHMA NoTpebuTenen (Mx accoumanmm, cotosbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auuin unm
YMONTHOMOYEHHbIX  MHAOMBWUAYaNbHbIX  NpeanpuHUMarenen, MMNopTepoB)  NpPeAcTaBfeHMe  OOKYMEHTOB
(BbIMONHEHWE OEWCTBUI), 00A3aHHOCTbL NPeACcTaBneHmns (BbINOMHEHNS) KOTOPbIX MO TpeboBaHU NoTpebutensa He
yCTaHOBMEHA 3aKOHOM;

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb MHGOpMaLUIo O NpaBax NoTpebuTenen M 0 HEeOOBXOAUMbIX AEWCTBMAX MO 3aliMTe 3TUX
npaB, O pesynbTatax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHY
uHcpopmaumio, koTopass Gypet cnocobCcTBOBaTb peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
[Mybnukyemble obwecTBeHHbIMM 0ObeaMHeHWaMM noTpebutenen (Mx accoumaumsammn, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B hefieparnbHble OpraHbl UCMOMHUTENBbHOW BNacTu, opraHvM3auny NpeasiokeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KavecTBa ToBapoB (paboT, ycnyr), Mo MPMOCTAHOBIIEHWIO MPOM3BOACTBA M peanv3auuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi yCcryr), MO OT3biBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEAbSBMASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenscTBoM Poccuiickon ®epepaumm o
TEXHUYECKOM PErynmpoBaHnm obs3aTenbHbIM TpeboBaHNUSM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONMHUTENbHOW BNacTu Mmarepuanbsl o
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAKLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYHOLUUX NPeAbsBASAEMbIM K HAM 0Ds3aTenbHbIM TpeboBaHMAM, a Takke
HapywawLwux npaesa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMW U MHbBIMW HOPMAaTMBHbIMU MPABOBLIMW aKTaMu
Poccuiickon depepaumu;

obpalatbCcs B opraHbl NpoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTECTblI O NPU3HAHUM HEAENCTBUTENbHBIMU
aKToB heaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepauum M akToOB OpraHOB MECTHOrO CaMOyMpaBfeHUs, NPOTMBOPEYalUMX 3aKOHaM U UHbIM
perynvpymloLnM OTHOLLIEHUS B 061acTu 3alwmTbl NpaB notpebutenen HOpMaTUBHBLIM NPaBOBbLIM akTam Poccuickom
depnepaumu;

obpawaTeca B CyAbl C 3asdBNEHWAMM B 3alUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [rOCY4apCTBEHHOro Haasopa B (POPMUPOBAHUM  OTKPbITBIX U
00LefoCTYMHbIX FOCYAAPCTBEHHBLIX WMHAOPMALMOHHBIX PEecypcoB B oOnactu 3awmTtbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeagepanbHoro 3akoHa oT 25.06.2012 N
93-93)

Cratbs 46. 3awmTa nNpaB U 3aKOHHbLIX MHTEPECOB HEOoNpeAerneHHOro Kpyra notpetutenein

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® o1 07.02.1992 N 2300-1
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"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.10.2013

OpraH rocygapcTBeHHOro Haasopa, OpraHbl MEeCTHOro camoyrnpaBneHus, obuecTBeHHble 06beauHeHust
notpeburtenen (Mx accoumaumn, col3bl) BNpaBe NpeabsBnATb UCKM B Cydbl O MpekpalleHMM NpoTUBOMpPaBHbIX
OENCTBUA U3roToBUTENd (MCNONHWUTENs, NpoAdaBLa, YNOMHOMOYEHHOW OpraHu3aumm unuM  YnosIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpvHMMaTens, uMnopTepa) B OTHOLLEHM HEONpeaeneHHoro Kkpyra notpeburenen.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHMM Takoro Mcka cyg obsi3biBaeT npaBOHApYLUMTENS OOBECTU B YCTAHOBIEHHbLIN CyooOM
CPOK Yepes cpeacTBa MaccoBOW MHGOPMaLIMK UK MHBIM CNOCOOOM O CBeAeHMs noTpebuTenen pewweHune cyaa.

BcTynvBlIEe B 3aKOHHYH CUITy pelleHue cyga O MNpU3HaHUM OEeWCTBUA M3rotoButens (MCMONHUTENS,
npogasua, YMONHOMOYEHHOM OpraHM3aumMM WAM  YNONTHOMOYEHHOIro MHAMBMOYANbHOrO NpeanpuHMMaTens,
nMmnopTepa) NpoOTUBOMNPAaBHLIMU B OTHOLUEHWM HeomnpederieHHoro kpyra notpebutenen obssatenbHoO AnNs cyaa,
paccmaTpuBaloLllero Mck notpebutensd o 3awmte ero npaB, BO3HUKWWX BCNEACTBUE  HACTYMNIeHus
rpaxkgaHCcKo-nNpaBOBbIX MOCMNEACTBUMA  OEeNCTBUA U3roTOBUTENSA (MCMOMHWUTENsl, npodaBua, YNnOMHOMOYEHHOW
opraHusaumm unM yYnonHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHuMmaTtend, MMnopTepa), B 4acTuM BOMPOCOB,
UMENM NN MEeCTO TakMe [eNCTBUS M COBEPLUEHbl N OHW U3roTOBUTENEM (UCNOMHUTENEM, NPOAABLOM,
YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHAUBMAYANbHLIM NpeanpuHuMaTenem, UMNopTepomM).

OpHoBpeMeEHHO C yAOBNETBOPEHNEM UCKa, NPEAbABIEHHOrO 0bLwecTBeHHbIM 06beanHeHeM noTpeburenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHUs B WMHTEpecax HeonpeaeneHHoro Kpyra
notpebutenen, cyg nNpuHMMaeT peLleHMe O BO3MeELLeHMM O06LlecTBEHHOMY oObeaunHeHuto noTpebutenen (mx
accouunaumm, cot3sy), opraHaM MECTHOTO CaMOyMpaBfeHUss BCEX MOHECEHHbIX MO Aeny cyAeOHbIX usgepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHusi B CyA U CBA3AHHbIX C pacCMOTPEHMEM fenia HeoOXOoAMMbIX pacxodoB, B
TOM 4YMCIe PacxOAO0B Ha NPoBeAEeHME HE3AaBMCMMOWM IKCMEPTU3bLI B CIlydae BbISIBNIEHWS B pe3yrbTaTe NpoBeaeHus
TaKOM 3KCNepTU3bl HapyLLeHUs obs3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

MpesnageHT
Poccuickon ®egepauun
B.EJIbLUMH
Mocksa, [lom CoseToB Poccun
7 cbespansa 1992 roga
N 2300-1
KOHcy" bTaHTIAt0C www.consultant.ru Crpanuua 28 n3 28

HafeXHasa npaBoBas noaaepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

